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Against flags of
convenience and
substandard shipping

Halvard Aasjord

Helping you survive at sea
The ITF flag of convenience campaign
The ITF’s activities in the maritime industry are spearheaded
by the campaign by seafarers’ and dockers’ unions around the
world against the transfer of ships to flags of convenience
(FOCs) to evade national laws and conditions and trade
unions.
The campaign has two sides: politically the ITF fights with
governments and international bodies to ensure that there is a
“genuine link” between the owner of a ship and the flag it flies;
industrially ITF unions have fought to establish acceptable
minimum wages and social standards on all FOC ships.
That means that the unions in the country where the ship is
owned beneficially must agree the conditions, which have to at
least reach the standards laid down by the ITF Fair Practices
Committee – the joint seafarer and docker body which
supervises the industrial campaign. In recent years, the ITF has
negotiated an international collective agreement with a large

and growing group of ship operators within the International
Bargaining Forum, which provides comparable standards but
with more flexibility.
Seafarers who are hired to work on FOC ships are often given
strict instructions not to make contact with the ITF. Some are
made to sign contracts in which they promise not to do so. There
are even some employers who will sign an ITF agreement and
then defraud their crews by paying lower wages – a practice
known as double book-keeping.
FOC seafarers who have problems with their pay and
conditions, or any other grievance about the way they are being
treated, can either get in touch with the ITF directly (see our
addresses and numbers on page 21) or can contact one of our
Inspectors based in ports around the world (see map on centre
pages and more details on the reverse of the map).

www.itfglobal.org/flags-convenience
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Above: Crew members of the Coral Sea with ITF Inspector Adrian Mihalcioiu in the Romanian port of Constanta.
See story on page 11.
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Cargo handling

Seafarer killed in
Dutch port

The International
Transport Workers’
Federation (ITF) is an
international trade union
federation of transport
trade unions,
representing 4 1⁄2 million
transport workers in 148
countries. Founded in
1896, it is organised in
eight industrial sections:
seafarers, railways, road
transport, civil aviation,
ports, inland navigation,
fisheries and tourism
services. It represents
transport workers at
world level and promotes
their interests through
global campaigning and
solidarity. The ITF is one
of 10 Global Union
Federations allied to the
International Trade Union
Confederation (ITUC) and
part of the Global Unions
group.

A Filipino seafarer has been crushed to death
by an eight-ton container on an Antigua and
Barbuda-flagged vessel berthed in the port
of Rotterdam in the Netherlands. The
tragedy happened in January 2007 while
crew members were lashing cargo.
The Filipino seafarer, Glenn Cuevas, was
employed by Marlow Navigation, based in
Cyprus.
The accident took place on board the
Eucon Leader, owned by the German
company, Bernd Becker KG, while it was
moored at Rotterdam Shortsea Terminal,
according to the Dutch union FNV
Bondgenoten. The vessel was covered by a
collective agreement preventing cargo
handling and lashing by seafarers unless the
local dockers’ union is contacted to waive
the relevant clause – this did not occur.
The union had reminded the manager of
the vessel about the cargo-handling clause
on several previous occasions, but to no
avail.
The union has vowed to take action if this
issue is not resolved. Meanwhile, the ITF has
called for the company to ensure that
managers of the vessel are aware of their
obligations under the IBF agreement.
Frank Leys, ITF Dockers’ Secretary,
commented: “Seafarers already suffer from
stress and fatigue because of their long
working hours. If, on top of that, they are
forced to do work that has traditionally and
historically been done by dockers – lashing
and securing containers – regrettably the
risk of such tragedies is greatly enhanced.
The ITF will be helping Cuevas’ family to
obtain compensation from the company.”

Q
Collective bargaining

Indian unions win
massive arrears payout
Indian seafarers’ unions have won
substantial arrears payments for their
members after the threat of strike action
forced shipowners to back down.
The ITF-affiliated National Union of
Seafarers of India and the Forward Seamen’s
Union of India had been demanding that
ratings and petty officers receive decent
arrears and a share in the shipowners’
profits. The seafarers had lost out as a result
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of a long delay in concluding a collective
bargaining agreement and were only
receiving interim monthly relief payments
amounting to Rs 1,500 (US$32) for ratings
and Rs 2,000 (US$43) for petty officers.
Despite negotiations between the unions
and the Indian National Shipowners’
Association (INSA) in late April, it wasn’t
until the unions served a strike action notice
on all India-flagged vessels for 29 August
2006 that the employers conceded. The ITF
adopted a resolution supporting strike
action at the federation’s Congress in
Durban, South Africa in August 2006. ITF
General Secretary David Cockroft had also
urged INSA earlier to conclude a collective
bargaining agreement with the unions.
INSA has now agreed to award arrears
amounting to Rs 1,400 (US$30) per month
for ratings and Rs 1,900 (US$41) per month
for petty officers. These payments are
additional to the interim relief already
received by the seafarers and will be
backdated to cover periods of work during
which no collective agreement was in place.
Payments towards the seafarers’ provident
fund and gratuities will also be deposited
with the authorities.

Back pay

Russia

Single union is the
ultimate goal

$160,000 wage
boost for Filipinos

Representatives of two Russian maritime
unions have agreed that integration into a
single union is the way forward.
Governing body members of the ITFaffiliated Seafarers’ Union of Russia (SUR)
and the Water Transport Workers’ Trade Union
of Russia (WTWUR) met in December 2006 in
St Petersburg, Russia. As a result of
discussions over trade union activities and
the future of the trade union movement in the
water transport sector, the parties concluded
that there was a need to establish a single
trade union for both seafarers and water
transport workers and agreed to integration.
A joint working group was formed to
prepare drafts and to work out the integration
details. The group will start its work in the
near future. The parties agreed to entrust
coordination duties to Mikhail Lyakhov, the
ITF Coordinator in Russia and the CIS.
ITF General Secretary David Cockroft, who

The Filipino crew of the Panamanianflag Evangelistria celebrate after the
ITF secured US$160,000 in back pay
for them in September 2006.
The bulk carrier was targeted for
inspection in Liverpool as another
ship owned by the same Greek
company had been found earlier in
the year to have underpaid its crew
by some US$40,000. ITF Inspector
Tommy Molloy said the Evangelistria
crew had suffered “systematic
cheating”.
As well as cash in hand, the
seafarers also received signed letters
of indemnity stating that no action
would be taken against them on their
return to the Philippines.
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chaired the meeting, offered to bind the
agreement of the two leaders, V Kepp and
I Pavlov, with a friendly handshake and
commented: “Today we are witnesses to an
historic event. You two have made a top
priority decision to unite. And it will result in
long-term benefits to all – to seafarers and
water transport workers.”

ISPS Code

New reporting system
on shore leave
States that fail to provide seafarers with
access to shore leave, ignoring stipulations
outlined in a security code that came into
force in 2004, will be the target of a new ITF
reporting system.
The system, due to be introduced shortly,
will involve asking ITF Inspectors to record
cases of seafarers being denied access to
shore leave or prevented from leaving their
vessel. This will help develop a
comprehensive database of information,
building on the ITF’s 2005 survey report on
the impact of tighter security measures
outlined in the International Ship and Port
Facility Security (ISPS) Code.
Some 58 per cent of seafarer union
respondents said that shore leave had been
denied – particular problems were
experienced in US ports. This was despite the
fact that the ISPS code clearly stipulates that
states should pay “due cognisance” to
seafarers’ need for shore leave and access to
shore-based seafarer welfare facilities,
including medical care.
Jon Whitlow, ITF Seafarers’ Section
Secretary, said: “Improvements in security in
the maritime sector must be implemented in
a way that safeguards the human rights of
seafarers. This includes their ability to secure
shore leave. The new reporting system will
show us the extent of the problem and help
us ensure that the ISPS Code and other
security related measures are properly
implemented.

Seychelles

Abandoned crew wins
claim for back wages
A crew of 18, abandoned in a Seychelles
port, had a claim for outstanding wages
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upheld in a court ruling in August 2006,
thanks to intervention by the ITF.
Crew members on board a St Kitts and
Nevis-flagged cargo ship, Al Manara, were
abandoned in February 2006 in Port Victoria.
They were left without food or water after the
ship, which was experiencing engine
problems, was eventually towed into the
port by the Seychelles authorities; it had
been adrift for 18 days.
The vessel, owned by an Iraqi living in the
United Arab Emirates, had been en route
from Somalia to Dubai with a cargo of coal.
Its crew members were from various
countries, including Ethiopia, India and
Sudan.
The owner, who was contacted by the ITF,
was reportedly “unconcerned” about the
welfare of the crew. However, aided by the
Apostleship of the Sea (AOS), as well as the
ITF, the crew’s immediate needs were met.
The St Kitts and Nevis international ship
registry, the flag state, agreed to make a
donation to AOS, following pressure from the

“The crew must be
congratulated for their
courageous stand in the
face of enormous fines,
even prison sentences.”

ITF.
In June 2006, the crew members filed a
claim for outstanding wages with help from
the ITF, which appointed a lawyer to act on
their behalf. On 18 August, a court in the
Seychelles ruled that the crew should
receive a total of US$107,000 in back wages.
Most of the crew were immediately
repatriated; two remained on board pending
the sale of the ship – valued at US$558,000
– towards the end of September 2006. The
outstanding wages will be paid from the
proceeds.

Australia

Jobs deal in reflagging
dispute
A dispute in July 2006 over the sacking of
seafarers, following plans to reflag an
Australian vessel, has ended in agreement.
The Australian crew of cargo ship, the Stolt
Australia, held a protest action on board the
ship against proposals to replace their jobs
with cheaper overseas labour and re-register
the vessel in the flag of convenience tax
haven of the Cayman Islands.
But a deal negotiated between Stolt and
the ITF-affiliated Maritime Union of Australia
(MUA), which saw the vessel withdrawn from
Australia for dry dock in Singapore, will keep
the Australian crew in their jobs until they are
repatriated from Singapore. They will be
redeployed later within the Australian fleet
of the vessel’s management company, ASP
Ship Management Pty Ltd. Court action and
the threat of fines brought against the crew
under new industrial relations laws have
been dropped.
A number of other key areas were also
agreed, including a commitment by Stolt to
co-operation with the MUA, the Australian
Council of Trade Unions and the ITF to
develop a strategy for continuing to
participate in the Australian shipping
industry with Australian licensed and crewed
vessels in the future.
Paddy Crumlin, MUA National Secretary,
ITF Vice President and Chair of the ITF
Dockers’ Section, commented: “The crew
must be congratulated for their courageous
stand in the face of enormous fines, even
prison sentences, under the new Howard
government industrial laws. They took a
stand for Australian shipping and Australian
seafarers and won widespread media
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Health and safety

ITF urges employers and governments to
wake up to the problem of fatigue
A report from Cardiff University’s Centre for Occupational and
Health Psychology has added to the worrying portrait of a
maritime industry where fatigue is endangering crews, vessels
and the environment.
The ITF-commissioned report, “Adequate Manning and
Seafarers’ Fatigue: the International Perspective”, was
presented to the International Maritime Organisation’s (IMO’s)
standards of training and watchkeeping (STW) committee in
London in January 2007.
The report reveals how far behind shipping is, compared with
other industries, in tackling the problem. It broadens the
perspective of recent research by examining international
findings and how other transport sectors approach the
problem.
It finds that there is overwhelming evidence of the existence
of maritime fatigue; yet the industry has been reluctant to
invest resources into monitoring or preventing it.
The report notes that in civil aviation, for example, flight time
is regulated by the International Civil Aviation Organisation,
with a limit of between 70 and 100 hours of flight time over a
period of a month (times vary according to different countries’
rules), compared with the 98 working hours a week permitted
by maritime regulations.
The report was commissioned by the ITF as part of a new
campaign against fatigue at sea which was launched in August
2006. The ITF is focusing on the need for new regulations to
tackle the problem of fatigue at sea – and the under-manning
which is largely to blame for it. The aim is to persuade a
sufficient number of governments of the need for action by the
IMO.

shipping companies have ignored these negative pressures on
the seafarer and determine manning levels based on
competitive considerations.”
He went on to urge affiliated unions to send the ITF details of
accidents or injuries to seafarers involving fatigue.
According to the ITF-commissioned report, scant progress has
been made to regulate and enforce hours of work in the industry.
This is notwithstanding the long periods spent away from home
and the clear risks to the long-term health of seafarers and the
evident association between fatigue and accidents.

Worrying
The report also highlights the worrying phenomenon of false
record keeping, where seafarers are bowing to pressures that
undermine onboard safety and health.
The report calls for a holistic approach to maritime fatigue,
encouraging the development of an onboard safety culture
underpinned by realistic levels of manning, and a more robust
approach to regulation.
Commenting on the research findings, John Bainbridge said:
“This report confirms what we already know. Seafarers are
routinely working excessively long hours, endangering
themselves and the marine environment. It’s time to stop
putting seafarers at risk and to learn from the examples of best
practice in other industries.”
“Adequate Manning and Seafarers’ Fatigue: the International
Perspective” is available from the ITF website by clicking on
“Related Documents” at: www.itfglobal.org/pressarea/index.cfm/pressdetail/1133.

Disappointed
Launching the initiative, Seafarers’ Section Assistant
Secretary John Bainbridge said the ITF was extremely
disappointed with the way that existing regulations were being
enforced, especially as more countries now recognised that
fatigue was a major factor in many maritime accidents.
The most obvious examples of unrealistic manning leading to
fatigue were the two-bridge or solo watch systems, he said.
Many companies were aware of the problems for seafarers
caused by increased workloads and faster turn-rounds, he
added. “Unfortunately, however, far too many flag states and

“Far too many flag states and
shipping companies have ignored
these negative pressures on the
seafarer and determine manning
levels based on competitive
considerations.”
ITF Seafarers’ Bulletin 2007
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Cruise shipping

Expensive call in Dutch port
The owners of the cruise vessel Mona Lisa (pictured above) will not
easily forget the first and only call at the cruise port of Amsterdam
in the Netherlands in 2006.
During a routine inspection by ITF Coordinator in Rotterdam,
Ruud Touwen, it was found that the applicable ITF cruise
agreement between the Greek seafarers’ union PNO and the
owners was not being honoured.
The mainly Indonesian and Filipino crew members in the deck
and engineroom departments were receiving barely one-third of
their wages. In the case of an AB, this amounted to US$575 a
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month instead of the US$1,550 laid down in the agreement.
Management and the PNO were immediately contacted and a
claim was submitted for the 52 seafarers involved.

Totalled
The claim totalled nearly US$100,000 for just a couple of
months, excluding leave entitlements, which should be settled
at the end of their contract. It was met in full two weeks later
in the port of Cuxhaven, Germany, and was witnessed by
Touwen.
The vessel is chartered by Holiday Kreuzfahrten from Germany
and trades in the Baltic Sea and on the Norwegian coast during
the summer months.

coverage, community and political support.”
The number of Australian-flagged ships
has almost halved under the Howard
government from 78 to 52 – an average of
two vessels lost each year to flag of
convenience registers.

occasions about the impact of casualisation
on European seafarers’ working conditions,
trade unions could lose patience. If the soft
approach does not succeed, we will consider
taking a stronger approach,” said Eduardo
Chagas, ETF General Secretary. “We must
remove the concept that seafarers are thirdclass citizens.”

Campaigning

Baltic Sea

Bid for better conditions
on European vessels

Inspection blitz recoups
crew wages

The ITF and ETF have launched a major
campaign to tackle the poor working
conditions and discrimination facing
seafarers on European vessels.
The campaign was announced in
November 2006 during a European ferry
conference in Brussels, Belgium, which was
attended by trade unionists from 17
European countries, as well as employers,
officials from the European Commission and
members of the European Parliament. They
gathered to address the uncertain future of
the EU ferry sector.
Confederal Secretary of the European
Trade Union Confederation, Joel Decaillon, a
number of MEPs and other policy-makers
expressed their full support for the initiative.
Highlighting the campaign’s key focus,
delegates discussed the discriminatory
wages and conditions on some EU-flagged
vessels, the potential loss of the EU maritime
skills base and how decent working
conditions can only be guaranteed if
seafarers are included in much of the social
regulation that protects shore-based
workers.
“Having alerted policy-makers on many

Two hundred ships were inspected, three
collective agreements were signed and
US$471,000 in back wages were paid to
crews during the ITF Baltic Week of Action
from 9-13 October 2006.
Last year’s Baltic campaign week took the
slogan “Keep the Baltic Clean!” It aimed to
target substandard shipping and
strengthen trade union organisation, and
involved ITF affiliates in nine countries:
Germany, Denmark, Sweden, Finland, Russia,
Estonia, Latvia, Lithuania and Poland.
Inspection teams involving a mix of
nationalities as well as both dockers’ and
seafarers’ representatives carried out the
Inspections. A coordination centre was
established in Tallinn, Estonia, which was
responsible for publishing regular reports
and briefings.
“The inspection teams carried out an
average of 40 inspections each day, which
was great work,” said Jaanus Kuiv, ITF
Inspector in Estonia. “Efficient
communication from the Inspectors and
cooperation from the coordination centre
resulted in a very good and successful
event.”
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India

Seafarers recoup
US$21 million in
retirement funds
Thousands of seafarers will see their
retirement funds restored following a fouryear battle to retrieve some US$21 million,
lost as a result of fraud.
The ITF-affiliated National Union of
Seafarers of India (NUSI) and the Forward
Seamen’s Union of India (FSUI) had been
campaigning for the money to be reimbursed
to the Seafarers’ Provident Fund.
The fund, into which seafarers had paid, was
intended to assist the workers during their
retirement. However, in May 2002,
it was revealed that the money had
been misappropriated; the fund’s
Commissioner was later arrested and charged.
In November 2006, the Indian government
finally bowed to a sustained campaign by the
unions and to pressure from the ITF – ITF
General Secretary David Cockroft raised the
issue with the Indian government – and
agreed to pay back the money.
Mahendra Sharma, ITF Assistant
Asia/Pacific Regional Secretary, commented:
“The restoration of money to the provident
fund represents a major victory for Indian
seafarers. The hard-fought campaign by both
unions has finally paid off.”

Argentina

Victory for workers on
casino ship
A maritime union’s long struggle to represent

In brief
workers on board an Argentinian casino ship
has paid off. The workers have been
recognised at last as seafarers and allowed
to join the union.
The ITF-affiliated Sindicato de Obreros
Marítimos (SOMU) had been fighting for
the right to represent ratings employed
on board the Estrella de la Fortuna, a
floating casino, owned by Casino Buenos
Aires SA, part of Spanish multinational
CIRSA.
Negotiations with the employer finally led
to an agreement in May 2006, allowing the
workers to be represented by SOMU and
giving them the same pay and conditions as
seafarers. They had previously been
represented by a non-maritime union, which
had agreed to terms and conditions well
below the international benchmark for
seafarers.
In April 2005, the ITF Seafarers’ Section
Conference in Rio de Janeiro, Brazil, passed
an emergency resolution in support of SOMU
and its bid to see the workers recognised as
seafarers. The ITF also called on the
Argentinian government to afford ratings
working on board floating casinos the same
status as seafarers and to promote a
bargaining table between SOMU and Casino
Buenos Aires SA.

In addition, ITF affiliated seafarers’ unions
were urged to carry out solidarity action by
sending letters of support to the Argentine
labour ministry.
Enrique Omar Suárez, SOMU General
Secretary, commented: “Through the
support of the maritime unions, the
General Confederation of Labour, the
Argentinian Confederation of Transport
Workers on the one hand and the invaluable
backing of the ITF, which has supported our
complaint, our six year struggle has come to
an end.”
Negotiations to finalise a collective
bargaining agreement will be concluded over
the coming weeks.

Solidarity action

Filipino crew victorious
thanks to support from
dockers
A Filipino crew has won more than
US$200,000 in back pay after their strike
action in a US port led to victory. US dockers
in the port backed the strike by refusing to
cross the seafarers’ picket line.

In September 2006, 18 Filipino seafarers
on board the Panamanian-flagged Endless
began four days of strike action in the port of
Long Beach, California, in protest over
outstanding wages.
Members of the ITF-affiliated International
Longshore and Warehouse Union (ILWU),
representing over 7,000 US dockers, and
the entire maritime community in the ports
of Los Angeles and Long Beach supported
the protest. ILWU members working in
Long Beach also honoured the picket line
by refusing to handle the bulk carrier’s
cargo.
According to ITF Inspector Stefan MuellerDumbois, the vessel’s Greek owner was in
breach of the terms and conditions of an ITF
collective agreement covering the seafarers.
Following a weekend of fraught
negotiations, it was reported that the owner
had agreed to pay a total of US$227,000 to
the crew and repatriate them, promising they
would not be blacklisted.
Frank Leys, ITF Dockers’ Section
Secretary, said: “Dockers will always be
there to help seafarers. We’ve done it this
time and we’ll do it again next time if we have
to.”

➡

ITF in action

Over $130,000 for
underpaid crew
Some of the 28 crew members of the
Panamanian-flag chemical tanker
Nicos A (left) celebrate after the ITF
secured US$130,146 in back pay for
them.
ITF Inspector Rodolfo Vidal
discovered that the seafarers were
being underpaid when the Greekowned ship called at the Argentinian
port of San Lorenzo.
The ITF found that discriminatory
wages were being paid to the four
different nationalities on board
(Filipino, Russian, Sri Lankan and
Ukrainian) and that in some cases the
salaries fell below the minimum rates
set by the International Labour
Organisation.
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Stephen Cotton, ITF Special Seafarers’
Department Secretary, added: “Docker
solidarity is at the heart of the ITF’s flag of
convenience campaign. Their support has
made all the difference, helping the
seafarers to win the money that is rightfully
theirs.”

Jordan

Dockers’ support wins
wages owed to
seafarers
Solidarity action by dockers in a port in Jordan
has won seafarers a substantial amount in
back wages.
The 15 Arabian, Ukrainian and Latvian
crew won US$103,000, after members of
the ITF-affiliated Port Workers’ Union of
Jordan responded to a call for assistance
from seafarers on board the Magic Swan in
September 2006. They had raised the alarm
in the Port Said in Egypt aided by contact
details outlined in the ITF Seafarers’
Bulletin.
Their subsequent arrival in the Jordanian
port of Aqaba was met by striking dockers,
who refused to unload and refuel the vessel
until the seafarers had been paid. The action
initiated three days of negotiations with the
employer, which led to the crew being paid in

full what they were owed.
The dockers’ swift response, claimed
President of the Port Workers’ Union,
Mohammed Khraisat, had been as a direct
result of members’ participation in an ITF
seminar on ports of convenience, which
emphasised the importance of solidarity
action.
Bilal Malkawi, from the ITF Arab World
Office, commented: “The ITF’s activities in
the region are helping to build unions’
capacity to get involved at a global level
through solidarity actions such as this one.”

ILO

Call for ratification of
new maritime ‘bill of
rights’

the grounds of unsatisfactory working and
living conditions for their crews.
Under its provisions, the ship’s captain will
have to be able to produce certificates issued
by the flag state to prove the employer has
complied with agreed labour standards. Proof
will also be required that seafarers are being
paid at least on a monthly basis, and are
getting at least 10 hours rest per day (77 hours
rest per week).
The convention includes specific
requirements for living accommodation,
including the size of rooms and standards of
heating and ventilation. It entitles seafarers to
proper medical care, and to repatriation, for
example in the case of illness, injury or the
shipowner falling into insolvency.
If all goes well, the convention will come into
force within the next few years.

ITF Seafarers’ Trust
The ITF is urging states to ratify a convention
that could greatly improve seafarers’ working
conditions. The Maritime Labour Convention
2006, adopted by the International Labour
Organisation, will serve as a comprehensive
and enforceable “bill of rights” for seafarers
once it is implemented by ILO member states
by incorporation into their national laws.
A number of high-level meetings with
governments are taking place around the
world – in which the ITF is playing an active role
– to help speed up the ratification process.
The convention will strengthen the power of
port state control officers to detain vessels on

Work starts on new
centre in Sierra Leone
Local dignitaries and union representatives
were among an array of guests at a ceremony
in Sierra Leone in December 2006 to mark the
beginning of construction work on a new
seafarers’ centre.
The start of building work on the centre in
Freetown port brings to fruition plans drawn
up over two years by the National Welfare
Committee for Sierra Leone. The committee is
comprised of union, church, government and

Sit-in in Australia

Filipino crew show
their gratitude
The crew of the Kuwait-registered Mawashi al
Gasseem, owned and operated by Kuwaiti Saudi
Livestock, were overjoyed to receive their back
pay when they arrived home in the Philippines
following an epic eight-month sit-in in Adelaide,
Australia during 2005. Their case was eventually
settled by a federal court and they were awarded
wages and repatriation costs, totalling some
US$700,000.
Most of the crew were from Cebu, and local ITF
Inspector Joselito Pedaria reports that the crew
who came to his office to collect their back pay
were keen to express their gratitude to the ITF and
the Maritime Union of Australia.
“Some of them have come to the office on
several occasions to thank the ITF and the MUA,”
says Pedaria.
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port authority representatives.
Backed by a contribution from the ITF
Seafarers’ Trust, the new centre will offer
short-stay seafarers a range of services
including internet access, a bar and
restaurant, as well as games and recreation
facilities. It is expected to be up and running
before the end of the year.
Tom Holmer of the ITF Seafarers’ Trust
commented: “This centre is typical of what is
being done to promote seafarers’ welfare in
West Africa at present. Supported by a
coalition of groups involved in the maritime
industry, small buildings with facilities for
seafarers who are not staying long in port are
providing a warm welcome.”
Similar centres have been built in PointeNoire, Congo, and San Pedro, Ivory Coast; a
further centre is planned for Monrovia,
Liberia, in 2007.

Back pay

Big settlement for
Russian crew
A long-running dispute between a Latvian
ship management company and its Russian
crew has been brought a step closer to
resolution after seafarers were paid

outstanding wages owed to them in February
2007.
The dispute came to a head after
seafarers, joined by two ITF Inspectors,
installed themselves on board the Jamaicanflagged Merchant Brilliant, in an attempt to
secure unpaid wages totalling US$293,000.
The two Inspectors, Ken Fleming and Bill
Anderson, stayed on the vessel, which was
anchored off the port of Heysham, UK, at the
crew’s request.
The company ADG Shipmanagement SIA
and the crew had reached an agreement on
repatriation and owed wages after the ITF
assisted with negotiations. However, this
was not honoured as expected when the
vessel travelled to Heysham and the owners’
representatives arrived; they failed to pay up
and began to intimidate the crew.
According to Ken Fleming, the crew
members were being sent “from pillar to
post”. However, they were finally paid
outstanding wages of US$137,000, less than
the original amount sought as a result of the
withdrawal of claims by seven of the crew.
The ITF welcomed the decision by the
ship’s charterer, Norfolkline, to dissociate
itself from the behaviour of ADG
Shipmanagement SIA.

Industrial action

Solidarity in the
Black Sea
The Ecuadorian crew of the Bahamas-flag
Coral Sea celebrate success following
strike action in Constanta, Romania,
over wages, conditions and unfair
treatment.
After a five-day stoppage in November
2006 – which saw trucks blocking the
berth – the seafarers received back pay in
cash for extra overtime worked, along
with a letter of indemnity for their action,
a pledge to improve food – and the
replacement of the master and chief
engineer.
The crew, as pictured above, were
especially grateful for the support they
received from Romanian unions and ITF
Inspector Adrian Mihalcioiu.

➡
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The ITF campaign against flags of convenience and
substandard shipping: facts and figures for 2006
➨Crews on 12,335 ships in the world fleet

had some form of contact during 2006 with
the ITF Special Seafarers’ Department and
its team of Inspectors.

➨Inspectors visited a total of 10,557

➨The number of seafarers covered by ITF
collective agreements in 2006 was
193,325.

➨A total of 8,161 flag of convenience

vessels during 2006 compared with 9,860
in the previous year.

ships are covered by ITF agreements and
1,386 new agreements were signed during
2006 in 36 countries.

➨The ITF campaign resulted in US$18.71

➨The ITF has 129 Inspectors in the ports

million being recovered in back wages and
compensation.

➨Eighty-four per cent of the inspections
were of flag of convenience vessels, with
special attention on those vessels with a
poor record.

of 42 countries around the world.

➨During 2006, members of ITF-affiliated
unions and crews on flag of convenience
ships took industrial action in support of
the ITF campaign in 23 countries on four
continents.

In brief

➡

Ken Fleming, ITF Inspector based in
Dublin, Ireland, commented: “This is the first
major step in settling this ugly dispute and
putting it behind us. The next step is to get all
the crewmembers on their way home.”

German dockers
picket a ship operated
by CSAV. See
“Agreement secured
for Chilean fleet”.

Global solidarity

Agreement secured for
Chilean fleet
An ITF campaign, culminating in a month of
intensive activities across three continents,
has secured new labour agreements for
19 vessels operated by Chilean company
Compañía Sudamericana de Vapores
(CSAV).
The ITF initiative in November and
December 2006 delivered a 40 per cent
increase in ITF coverage for seafarers on
CSAV’s flag of convenience fleet. Over half of
these ships – mainly container vessels on
long term charter from German owners – now
have ITF conditions.
ITF unions focused on the 130-strong fleet
after the company refused in June 2006 to
guarantee minimum standards for crew on
its chartered vessels – CSAV’s own vessels
are either registered under the national flag
or already covered by ITF agreements.
Actions included a coordinated campaign
for minimum labour standards in December
2006 by unions in the ports of Rotterdam,
Hamburg, Antwerp and Le Havre. This
involved dockers from the German union
Ver.di negotiating ITF cover with owner Oskar
Wehr for three Marshall Islands-flagged
vessels after the CSAV Rio Baker faced
campaigners in Hamburg. Members of Dutch
union FNV Bondgenoten and Ver.di dockers
also delayed the Liberian-flagged Christiane
Schulte in Rotterdam and Hamburg. The ship
changed course in an attempt to avoid

similar action in Antwerp and Le Havre.
Further action in Rotterdam led to an ITF
agreement being concluded on another
CSAV vessel.
Over the month, several other lower-level
protest actions took place in the Far East and
across the Americas. These resulted in
delays to vessels such as the Cyprus-flagged
Libra Ecuador, held up in Buenos Aires, and

“This should be a reminder to all charterers to ensure
that vessels are genuinely union-covered.”

the Marshall Islands-registered CSAV Callao,
delayed in Yokohama and Busan.
Stephen Cotton, Secretary of the ITF
Special Seafarers’ Department, said: “This
was a successful campaign but of course
there is still more to do. The ITF will press
CSAV to sign a memorandum of
understanding that calls for all its chartered
vessels to be under the same protection as
CSAV-owned ships. In the meantime, CSAV’s
uncovered vessels will continue to hold the
attention of ITF unions worldwide.”
He added: “This should be a reminder to
all charterers to ensure that vessels are
genuinely union-covered. We will be looking
at other charterers in 2007.”

●You can access current news about ITF
and trade union activities concerning
seafarers at:
www.itfglobal.org/seafarers/index.cfm
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Human rights
Seafarers are among the
most exploited and abused
groups of workers in the
world. Yet their plight is
barely recognised by the
mainstream media and
public opinion, says a new
ITF report, ‘Out of Sight,
Out of Mind’.
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Outof
sight

Out of
mind
by Martin Whitfield

S

hipping was the world’s first global
industry. Long before the invention of
modern logistics and supply chain
management, seafarers were well aware of the
impact of globalisation.
For non-seafarers, a stroll down to any
harbour is an opportunity to savour the
international flavour and exotic images of the
names painted on the stern of the vessels in
port. The crew on board is also likely to be
international, a mixture of nationalities with a
wonderful variety of cultures.
But most seafarers know that the romantic
picture of what life on board must be like –
sailing proudly on the high seas from
welcoming port to welcoming port – is a myth.
Shipping is big business. More than 90 per
cent of the volume of world trade is transported
by sea. Supply chain management is not merely
an economic theory – it means containers are
tracked from the moment they leave a factory in
China to the day they are opened in Europe or
the United States. Coal, iron ore, steel, cars,
paper, cement, oil and gas criss-cross the globe
for consumers the world over.
Almost inevitably, the working methods and
conditions of those on board remain largely
unseen, only breaking through to wider public
attention with a major incident or widespread
marine pollution. Even then, the focus will be
on dramatic rescue or the oily coating of sea
birds.
But behind the scenes lies what can be an
appalling scene of exploitation, abuse and
corruption. Life at sea is at the sharp end of

multinational capitalism – the free market let
loose with limited restrictions and sometimes
little morality.
A background document prepared by the ITF
and addressed to a maritime meeting of the
United Nations outlined some of the problems
regularly encountered by seafarers.
For example, there are currently around 20
cases of ship’s crews abandoned in ports far
from home that are known to the ITF. No doubt
there are many more in parts of the world
where ITF Inspectors don’t exist. Their ships
will have broken down expensively, the owners
gone bankrupt or the vessel accumulated
debts greater than its worth for scrap – and this
is a time of boom for the shipping industry.
When times are tough the numbers are much
higher.
The 35-year-old rust bucket Al Manara,
registered in the Caribbean islands of St Kitts
and Nevis, but trading between Somalia and
the United Arab Emirates, drifted off course for
18 days earlier in 2006 after engine failure
before eventually being rescued by the
Seychelles Port Authority. The ship had no
valid certificates and was infested with rats
and cockroaches. The mixed crew of 20 from
India, Burma, Somalia, Iraq, Ukraine, Sudan
and Ethiopia had not been paid for seven
months and had been left without food.
Such a case underlines a common problem
for seafarers in difficulty – they face a much
more complex legal position than any landbased worker.
Since the Second World War it has been

“Behind the scenes lies
what can be an appalling
scene of exploitation,
abuse and corruption. Life
at sea is at the sharp end
of multinational
capitalism – the free
market let loose with
limited restrictions and
sometimes little
morality.”

➡
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Human rights
Chinese fishers
were brutalised
Six Chinese fishers jumped ship
in American Samoa and hid in the
mountains for several days,
fearing capture by their captain.
They sought assistance from
their company’s agent, but no
advice was forthcoming. They
were turned away from the police
station and eventually took
refuge in the Pago Pago
Seafarers’ Centre, which alerted
the ITF to their plight.
The men gave eye witness
accounts of the extreme physical
abuses suffered by crew
members on board the Tunago
#61, on which they “received
beatings sporadically and
systematically every day” at the
whim of the skipper and his
brother, the chief engineer. The
men were also subject to death
threats by the skipper, who told
them that he carried a gun and
that they could be easily “written
off” as having been swept
overboard.

Hijacked or
abandoned?
Nine Indian and Ukrainian crew
members of the tanker Arabian
Victory were stranded in Dubai
for 45 days without food, water or
fuel in summer temperatures in
the 40s.
Repeated calls from the master
for fresh supplies fell on deaf ears
and appeals for help from the
local port authority and police
were also to no avail. The only
help came from the Dubai
Mission to Seafarers who
provided food and water.
Eventually, the master gave the
owners 48 hours notice of his
intention to sail to seek refuge in
any Indian port and duly set off
with fuel and provisions supplied
by the Mission.
On arrival at Mumbai, however,
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The report “Out of Sight, Out of Mind”, which
was published by the ITF in 2006, details the
human rights abuses suffered by seafarers. It
includes several recent examples of abuse,
such as the cases reported here. The full report
(available in English only) can be downloaded
from: www.itfglobal.org/infocentre/pubs.cfm/
detail/2259

the vessel was denied entry. The
owner had lodged a complaint,
maintaining the crew had
hijacked the ship.
Only interventions by the ITF in
the Kerala High Court meant the
Arabian Victory was later able to
dock at Kochi, where the ship was
inspected by the Indian
Coastguard and indeed found to
have no food and water and that
the crew were in poor health.
In addition to having to suffer
terrible conditions at sea, the
crew also had not been paid, with
an outstanding claim of
US$250,000. They had to fight for
their money against a Kuwaiti
bank, which had mortgaged the
ship for US$10 million and
contended that it had first claim
from any sale. It took more than a
year to get the crew’s money from
the ship sale.

Crew ruthlessly
exploited
Ten Indonesian fishers scaled the
Port Company security fence in
Port Nelson, New Zealand,
seeking protection from the
abuse and inhumane conditions
on board the Sky 75, a Koreanregistered fishing vessel over 30
years old.
The crew complained of
constant verbal and physical
abuse and excessively long
working hours. They were fed bad
food, with rotten meat and
vegetables and products past
their sell-by date. They were
expected to sleep 12 to a cabin,
with no blankets and for washing
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were told to stand on deck and
“shower” in the waves. There was
no medical provision on board, or
protective clothing, and the crew
gave the example of one of their
number who crushed his arm in
some machinery and was told to
carry on working, without
treatment.
In addition to the indignity and
discomfort of their working and
living conditions, the crew had
not been paid since joining the
vessel. Each had paid over
US$600 to a Jakarta manning
agent to secure their jobs.

No wages, but
sent to prison
The crew of the Capbreton 1 made
a bad decision to stay on board
when their ship was sold by a
French company to new Nigerian
owners.
Throughout the first year, they
received no wages, and then, in
July 2003, the ship was arrested
in Nigerian waters without the
required authorisation and
certificates.
The owners persuaded the
crew to stay aboard while the
matter was sorted out, but they
were then left without regular
food, water and fuel. The reason
they remained was with the
intention of trying to secure their
back pay before repatriation to
their homes in Ivory Coast, Benin,
Togo and Burkina Faso. They were
successful in bringing attention
to themselves in the local press,
and even on the BBC.
But, six months later, things

became worse when they were
arrested, thrown in jail and
accused of carrying an illegal
cargo of oil extracted from
vandalised pipelines.
In jail, away from home and
with no money, the crew had to
apply for help with medical
expenses and even for transport
to and from court. The crew were
in prison for 21 months as a result
of legal wrangling in the courts,
where the crew were supported
by the ITF. They were eventually
released in November 2005 with
some of their wages and their
fares home, but with no
compensation or apology for
their unjust treatment.

Reign ofterror by
thugs
The crew of the Belize-flagged
Salus, berthed in Rønne,
Denmark, where it was freezing
sprats for sale in the Russian
market, contacted the ITF to say
that none of them had been paid
since their arrival on board. For
some of them this was a period
of two years.
The managing director of the
Kaliningrad-based ship
operators arrived in Rønne
issuing threats of violence and
demanding that the crew sign a
declaration against the ITF. He
was later charged by the police
for punching an ITF Inspector.
Crew members reported to the
police that they had been
warned of the imminent arrival
of two new “crew members”,
who would “make them swim in
their own blood” if they didn’t
co-operate.
One crew member was kicked
and beaten on deck by the two
new arrivals while the managing
director and bodyguard
prevented his escape. The police
later found him locked in a cabin
with tape around his mouth and
his arms taped behind his back
and his feet taped together.

Erol Kahveci

Out of sight, out of mind
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common practice for ships to be registered in
states other than that of their owners. Used by
shipowners in the United States to avoid
alcohol prohibition regulations in the 1930s,
the so-called “flag of convenience” system is
now widespread, covering more than half of
the world fleet.
One of the problems with flags of
convenience is that, when the shipowner has
no assets in the flag state, there is no
possibility for that state to follow up on any
case of malpractice. Indeed, in a number of
countries, where the shipping register is used
primarily as a means to raise hard currency, the
legal systems in place would be unable to
protect seafarers who have to rely on the
jurisdiction of the flag state.
Such a register is, however, very convenient
and attractive for a shipowner interested in
avoiding international regulations and labour
laws, looking for the cheapest fees and the
lowest taxes.
If seafarers have unpaid wages, suffer poor
food or accommodation, or are abandoned far
from home, to whom should they turn if the
shipowner is not interested? The flag state is
often unwilling or unable to take
responsibility. The seafarers’ own country will
sometimes intervene but it depends on
whether there is an embassy nearby and
whether it has the resources to spend on
supporting its seafarers. In short, there are not
too many options available – the best bet is
usually a trade union representative, such as
an ITF Inspector, or someone from the
Mission to Seafarers or similar welfare
organisation.

T

he ITF report notes that the uniquely
vulnerable position of seafarers has
long been recognised and that, from as
early as 1920, the International Labour
Organisation has had special sessions and
special regulations for those at sea. They cover
minimum standards on accommodation and
catering, on access to medical treatment and
for hours of work and time ashore. There is an
understanding of the additional stress for
seafarers caused by being at sea for months on
end, in the company of the same small group
of people, with their working place also as
their home.
Other international regulations cover safety
at sea, protection from degrading treatment
and the right to be free to join trade unions.
But international instruments have to be

incorporated into national law and have to be
implemented and enforced. Given the fact that
the flag of convenience system has been
deliberately set up to avoid regulation – those
shipowners involved in exploitation and abuse
have the perfect refuge.
At its most extreme, the structure has given
cover to criminality. In the fishing industry,
FOCs play a central role in the serious problem
of illegal fishing – now estimated to be about
20 per cent of the world catch. Those involved
have sought to make use of convenience flags
to cover their tracks, often registering and reregistering vessels while they are at sea.
It comes as no surprise that such
entrepreneurs are also willing to ignore any
regulations over crew welfare. Substandard
ships are often crewed by inexperienced
seafarers who are frequently victims of
physical abuse.
The ITF report recounts how six Chinese
fishers jumped ship while in American Samoa
and told of systematic beatings, long hours of
work without breaks, and punishments of
being denied food and water.
In the Danish port of Rønne, Russian crew
members of a Belizian fishing freezer vessel
were beaten up by two thugs sent on board by
the owners after they complained that they
had not been paid for two years.
Even without the threat of violence and
exploitation, the life of a seafarer can be tough
and demanding, with long periods at sea and a
relentless routine. Turnaround times for many
vessels in port have reduced, as container
cranes can discharge a ship in hours, not days.
Added security measures following
September 11 2001 have meant that valuable
shore leave has been denied, particularly in
the United States. A survey among Filipino
seafarers (the largest seafaring labour force)
showed that 70 per cent had been denied
shore leave in the past 12 months, leaving
them with little opportunity to call their
families and to talk to people other than their
fellow crew members.
Several attempts have been made to
improve and reform the conditions under
which seafarers work, but the process is
undermined by the dominance of economic
considerations over concerns for the welfare of
seafarers. The fact that the majority of the
labour comes from poorer nations with little
power, while the majority of ships are
ultimately owned and controlled by
shipowners in the influential industrialised
economies, should not be overlooked.

“Even without the threat
of violence and
exploitation, the life of a
seafarer can be tough and
demanding, with long
periods at sea and a
relentless routine.”

Martin Whitfield is a freelance journalist
specialising in transport and labour issues.
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Human rights
Some of the worst cases of
human rights abuse at sea are
found in the fishing industry,
reports Katie Higginbottom

Fishybusiness

T

dangerously substandard. Along with poor
working conditions, the crew, often recruited
from rural areas and with limited seagoing
experience, seem to be frequent victims of
physical abuse and callous disregard by
criminal employers.

he fishing industry is home to some of
the worst examples of workplace
abuse. Where maritime transport has
the International Convention for the Safety of
Life at Sea and the International Convention
on Standards of Training for Watchkeepers –
both ratified by states representing 99 per
cent of the world fleet – the equivalent
conventions in fisheries show no signs of
even getting close to ratification.
The fishing industry is also affected by the
problems associated with flags of
convenience. A particular blight is the
practice of illegal, unreported and
unregulated (IUU) fishing, where many
unscrupulous owners benefit from the
anonymity provided by the FOC system.
Estimates from the Marine Resources
Assessment Group (MRAG) suggest that,
across all oceans, IUU fishing is costing
states between US$4.2 billion and US$9.5
billion in lost revenue each year – or 20 per
cent of the value of the global catch.
In addition to the adverse effects on
depleted fish stocks and efforts to ensure a
sustainable fishing industry, conditions on
IUU vessels are often found to be

Unregulated
In comparing the global high seas fishing
fleet with the global merchant fleet, the
ministerially-led High Seas Task Force notes
that the former “is comparatively
unregulated and suffers from a lack of
transparency about who owns and manages
these boats. Fishing vessels as a class are
exempt from many of the International
Maritime Organisation (IMO) conventions
that apply to merchant vessels. In a world
that is increasingly conscious of the
importance of maritime security, safety and
respect for human rights, this situation is
anomalous and troubling.”
A recent report commissioned by the
Australian Department of Agriculture,
Fisheries and Forestry, the ITF and WWF
International – “The Changing Nature of High
Seas Fishing” – exposes how flags of

Justin Tallis/reportdigital.co.uk

“Crew that are
considered
‘inefficient’ or
who ‘cause
problems’ are
sometimes
abandoned in
foreign ports.”
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convenience provide cover for IUU fishing. It
notes the large number of large-scale fishing
vessels that are registered to FOCs and the
ease with which they can practise “flaghopping” in order to run from the law or
access new fishing grounds:
“Aside from the threat posed to the
conservation and sustainable management
of fisheries in international waters, the FOC
system in fisheries fundamentally distorts
international efforts to address the issue of
equitable access to fisheries on the high seas
and results in human rights abuses
continuing behind a veil of secrecy.”
On 10 October 2000, the São Tomé and
Príncipe-flagged longliner, Amur, sank in subantarctic waters off Kerguelen. The vessel
was known to be unseaworthy and most crew
members had neither proper contracts nor
insurance cover. The life-saving equipment
did not function and 14 of the crew of 40
drowned, unable to escape from cabins
located in dangerous parts of the ship. The
vessel had left the port of Montevideo,
Uruguay under the name of Sils and flagged
to Belize. It changed name and flag whilst at
sea and was illegally engaged in fishing for
toothfish when it sank.
In June 2005, the Ukrainian-flagged Simiez
caught fire in suspicious circumstances in
Montevideo. The 11 crew – nine Chinese, one
Indonesian and their Ukrainian skipper died
in the blaze. Montevideo port authorities
were reported to believe that the crew
members were probably locked in their
cabins at the time of the fire.
Though it is difficult to document
conditions on board IUU vessels, the
“Changing Nature of High Seas Fishing”
report reveals that abuses of human and
labour rights are a common occurrence. It
includes the following comments obtained
from Sintoners, a Chilean union representing
fishworkers:
“The crew on IUU fishing vessels often
either do not have contracts or, if they do, the
contracts are signed by fictitious companies,
which are impossible to find, in cases where
there are violations of labour or human
rights, or in cases where crew are arrested or
vessels sink…
“Crew that are considered ‘inefficient’ or

“The fishing industry is also affected by the problems
associated with flags of convenience. A particular blight
is the practice of illegal, unreported and unregulated
(IUU) fishing, where many unscrupulous owners benefit
from the anonymity provided by the FOC system.”

subject to inhumane treatment. Most of the
Burmese were not originally fishers, but
farmers who fled from Burma to Thailand as
refugees. Their current situation is being
monitored by the Indonesian Seafarers’ Union
– Kesatuan Pelaut Indonesia (KPI) but is
hindered by their lack of acknowledged
refugee status.
Indonesians working for foreign fisheries
companies are also known to suffer from a lack
of legal protection due to inadequate
employment agreements. In another case
being investigated by the KPI, 28 fishers were
recruited by PT Baruna Siwa agency in Bali to
work on the Ianthe, operated by the Micronesia
Longline Fishing Company. During their threeyear period of employment they received no
wages. They have no collective bargaining
agreements or individual contracts.
While seafarers would appear to suffer
unduly at the hands of unscrupulous
employers and ineffectual regulation, some of
the worst cases of abuse are found in the
fishing sector. An industry that embraces a
wide scale of operations, from factory ships to
family ventures, has proved difficult to
organise and to regulate.
In June 2005 the International Labour
Organisation (ILO) conference on working in
the fishing sector failed by a narrow margin to
adopt the convention seeking to regulate and
improve conditions for workers in the industry.
The conference will reconvene in May/June
2007 and it is hoped that the outcome will be
more positive and that member states will
move swiftly to ratify and implement its
provisions.

Next steps

who ‘cause problems’ on board IUU vessels
are sometimes abandoned in foreign ports
and must themselves seek help from
embassies, local fishermen’s unions,
churches, or aid organisations to get home…
“Physical and/or psychological
mistreatment of crew on board IUU vessels
often occurs…
“In some cases Asian crew members have
been known to work on board IUU fishing
vessels as forced labour and are locked in
their quarters or placed in chains.”

Extortion
Tual, Indonesia has been home to around
1,000 Burmese fishers for over two years.
Discharged from their Thai-flagged
vessels, most did not have their travel
documents, which were kept by the vessel
owners or by representatives of Thai fisheries
companies in Tual. As a result they found
themselves frequent victims of extortion by
local security and immigration officers.
Hired without individual work contracts,
they were not paid properly and were often

A series of strategic priorities for the ITF were
agreed by affiliated fisheries unions during
the ITF Congress in Durban in August 2006.
They included the following:
● Support national affiliates in enhancing
working and living conditions for all fishers.
● Continue the political campaign for an
end to the flag of convenience system and
the establishment of a “genuine link”
between the vessel owner/company and
the flag.
● Develop a policy on sustainable fishing
which takes due account of environmental
and ecological factors. Maintain and expand
alliances with environmental organisations
concerned with fisheries.
Katie Higginbottom is an ITF Seafarers’
Section senior researcher, based in London.
She is the author of the report, “Out of Sight,
Out of Mind”.
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ANTIGUA AND BARBUDA

BAHAMAS

BARBADOS

BELIZE

BERMUDA

BOLIVIA

BURMA/MYANMAR

CAMBODIA

CAYMAN ISLANDS

COMOROS

CYPRUS

EQUATORIAL GUINEA

FRANCE (second register)

GEORGIA

GERMANY (second register)

LEBANON

LIBERIA

GIBRALTAR

HONDURAS

MALTA

MARSHALL ISLANDS

JAMAICA

Flags of convenience
MAURITIUS

MONGOLIA

NETHERLANDS ANTILLES

NORTH KOREA

PANAMA

SÃO TOMÉ & PRÍNCIPE

SRI LANKA

ST. VINCENT & THE GRENADINES

TONGA

VANUATU

These are the maritime flags that the International Transport Workers’ Federation
has declared FLAGS OF CONVENIENCE
In addition to these flags, there are certain shipping registers whose vessels can be regarded, on a ship by ship basis, as operating under a flag of convenience.
ITF HOUSE, 49-60 BOROUGH ROAD, LONDON SE1 1DR TEL: +44 (0)20 7403 2733 FAX: +44 (0)20 7357 7871 EMAIL: MAIL@ITF.ORG.UK INTERNET: WWW.ITFGLOBAL.ORG

Your 4-page pull-out guide to contacting the ITF

ITF Inspectors
HEAD OFFICE
49/60 Borough Road, London
SE1 1DR, United Kingdom
Tel: +44(0)20 7403 2733
Fax: +44(0)20 7357 7871
Telex: 051 8811397 ITF LDN G
Email: mail@itf.org.uk
Website: www.itfglobal.org
AFRICAN REGIONAL OFFICE
PO Box 66540, Nairobi, Kenya
Tel: +254(0)20 444 80 19
Fax: +254(0)20 444 80 20
Email:
katende_joseph@itf.org.uk
AFRICAN FRANCOPHONE OFFICE
1450 Avenue Kwame Nkrumah,
11 BP 832, CMS Ouagadougou 11,
Burkina Faso
Tel: +226(0)50 30 19 79
Fax: +226(o)50 33 31 01
Email: itfwak@fasonet.bf
ARAB WORLD OFFICE
PO Box 925875, Amman 11190,
Jordan
Tel/Fax: +962(0)6 569 94 48
Email: malkawi_bilal@itf.org.uk
ASIA/PACIFIC REGIONAL OFFICE
Tamachi Kotsu Building 3-2-22,
Shibaura, Minato-ku, Tokyo
108-0023, Japan
Tel: +81(0)3 3798 2770
Fax: +81(0)3 3769 4471
Email: mail@itftokyo.org
ASIAN SUB-REGIONAL OFFICE
12D College Lane, New Delhi
110001, India
Tel: +91(0)11 2335 4408/7423
Fax: +91(0)11 2335 4407
Email: itfindia@vsnl.com
EUROPEAN REGIONAL OFFICE
European Transport Workers’
Federation (ETF), Rue du Midi 165,
B-1000 Brussels, Belgium
Tel: +32(0)2 285 4660
Fax: +32(0)2 280 0817
Email: etf@etf-europe.org
EUROPEAN SUB-REGIONAL
OFFICE
21/1 Sadovaya Spasskaya, Office
729, 107217 Moscow, Russia
Tel: +7 495 782 0468
Fax: +7 095 782 0573
Email: iturr@orc.ru
Website: www.itf.ru
INTERAMERICAN REGIONAL
OFFICE
Avenida Rio Branco 26-11 Andar,
CEP 20090-001 Centro, Rio de
Janeiro, Brazil
Tel: +55(0)21 2223 0410/2233
2812
Fax: +55(0)21 2283 0314
Email: rio@itf.org.uk
Website: www.itf-americas.org
CARIBBEAN SUB-REGIONAL
OFFICE
198 Camp Street, Cummingsburg,
Georgetown, Guyana
Tel: +592(0)22 71196/54285
Fax: +592(0)22 50820
Email: glu@solutions2000.net
CRUISE SHIP CAMPAIGN
SUB-OFFICE
Crew Member Club, c/o Hotel
Barracuda, Avenida Rafael E
Melgar 628, Cozumel, Quintana
Roo 77600
Tel/Fax: +52(0)987 869 1929
Email:
brunonazzarri@hotmail.com

Contact one of our Inspectors if you need help and you
work on either a flag of convenience ship or on a
foreign-flag ship not covered by a union agreement. If
an Inspector is not available, contact the Actions Unit
at ITF head office or your nearest ITF office (see left).
ARGENTINA
Buenos Aires
●Roberto Jorge Alarcón*
Tel/Fax: +54(0)11 4331 4043
Mobile: +54(0)11 4414 5687
Email: alarcon_roberto@itf.org.uk
Rosario
●Rodolfo Vidal
Tel/Fax: +54(0)341 425 6695
Mobile: +54(0)11 4414 5911
Email: vidal_rodolfo@itf.org.uk
AUSTRALIA
Fremantle
●Ross Storer
Tel: +61(0)8 9335 0500
Fax: +61(0)8 9335 0510
Mobile: +61(0)401 692 528
Email: storer_ross@itf.org.uk
Melbourne
●Matt Purcell
Tel: +61(0)3 9329 5477
Fax: +61(0)3 9328 1682
Mobile: +61(0)418 387 966
Email: purcell_matt@itf.org.uk
Sydney
●Dean Summers*
Tel: +61(0)2 9267 9134
Fax: +61(0)2 9267 4426
Mobile: +61(0)419 934 648
Email: summers_dean@itf.org.uk
Townsville
●Graham Bragg
Tel: +61(0)7 4771 4311
Fax: +61(0)7 4721 2459
Mobile: +61(0)419 652 718
Email: bragg_graham@itf.org.uk
BELGIUM
Antwerp
●Joris De Hert*
Tel: +32(0)3 224 3413
Fax: +32(0)3 224 3449
Mobile: +32(0)474 842 547
Email: dehert_joris@itf.org.uk
●Marc Van Noten
Tel: +32(0)3 224 3419
Fax: +32(0)3 224 3449
Mobile: +32(0)475 775 700
Email: van-noten_marc@itf.org.uk
Zeebrugge
●Christian Roos
Tel: +32(0)5 549 1103
Fax: +32(0)5 549 1104
Mobile: +32(0)486 123 890
Email: roos_christian@itf.org.uk
BRAZIL
Paranaguá
●Ali Zini
Tel/Fax: +55(0)41 3423 5005
Mobile: +55(0)41 9998 0008
Email: zini_ali@itf.org.uk
Rio de Janeiro
●Luiz Fernando Duarte de Lima*
Tel: +55(0)21 2233 2812
Fax: +55(0)21 2283 0314
Mobile: +55(0)21 9480 5336
Email: delima_luiz@itf.org.uk
●Airton Vinicius Broto Lima
Tel: +55(0)21 2233 2812
Fax: +55(0)21 2283 0314
Mobile: +55(0)21 9480 5337
Email: lima_airton@itf.org.uk
Santos
●Renialdo Donizete Salustiano de
Freitas
Tel/Fax: +55(0)13 3219 1843
Mobile: +55(0)13 9761 0611
Email: defreitas_renialdo@itf.org.uk

CANADA
Halifax
●Gerard Bradbury
Tel: +1(0)902 455 9327
Fax: +1(0)902 736 1366
Mobile: +1(0)902 441 2195
Email: bradbury_gerard@itf.org.uk
Hamilton
●Mike Given
Tel: +1(0)905 227 5212
Fax: +1(0)905 227 0130
Mobile: +1(0)905 933 0544
Email: given_mike@itf.org.uk
Montreal
●Patrice Caron
Tel: +1(0)514 931 7859
Fax: +1(0)514 931 3667
Mobile: +1(0)514 234 9962
Email: caron_patrice@itf.org.uk
Vancouver
●Peter Lahay*
Tel: +1(0)604 251 7174
Fax: +1(0)604 251 7241
Mobile: +1(0)604 418 0345
Email: lahay_peter@itf.org.uk

Kotka
●Markku Uimonen
Tel: +358(0)5 213 855
Fax: +358(0)5 213 881
Mobile: +358(0)40 096 9619
Email: markku.uimonen@smury.fi
Turku
●Jan Örn
Tel: +358(0)9 613 110
Fax: +358(0)9 739 287
Mobile: +358(0)40 523 3386
Email: orn_jan@itf.org.uk
FRANCE
Dunkirk
●Pascal Pouille
Tel: +33(0)3 28 66 45 24
Fax: +33(0)3 28 21 45 71
Mobile: +33(0)6 80 23 95 86
Email: pouille_pascal@itf.org.uk
Le Havre
●François Caillou*
Tel: +33(0)2 35 26 63 73
Fax: +33(0)2 35 24 14 36
Mobile: +33(0)6 08 94 87 94
Email: caillou_francois@itf.org.uk
Marseille
●Yves Reynaud
Tel: +33(0)4 91 54 99 37
Fax: +33(0)4 91 33 22 75
Mobile: +33(0)6 07 68 16 34
Email: reynaud_yves@itf.org.uk
St Nazaire
●Geoffroy Lamade
Tel: +33(0)2 40 22 54 62
Fax: +33(0)2 40 22 70 36
Mobile: +33(0)6 60 30 12 70
Email: lamade_geoffroy@itf.org.uk
Sète
●Stéphanie Danjou
Tel: +33(0)1 48 18 84 21
Fax: +33(0)1 48 51 59 21
Email: danjou_stephanie@itf.org.uk

●Antonios Maounis
Tel: +30(0)210 411 6610 / 6604
Fax: +30(0)210 413 2823
Mobile: +30(0)69 44 57 0910
Email: maounis_antonios@itf.org.uk
INDIA
Calcutta
●Chinmoy Roy
Tel: +91(0)332 2459 7598
Fax: +91(0)332 2459 6184
Mobile: +91(0)98300 43094
Email: roy_chinmoy@itf.org.uk
Kochi
●Thomas Sebastian
Tel: +91(0)484 233 8249 / 8476
Fax: +91(0)484 266 9468
Mobile: +91(0)98950 48607
Email: sebastian_thomas@itf.org.uk
Mumbai
●Hashim Sulaiman
Tel: +91(0)22 2261 8368 / 8369
Fax: +91(0)22 2261 5929
Mobile: +91(0)9967 218893
Email: sulaiman_hashim@itf.org.uk
Tuticorin
●DM Stephen Fernando
Tel: +91(0)461 2326 519 / 2339 195
Fax: +91(0)461 2311 668
Mobile: +91(0)94431 59137
Email: fernando_stephen@itf.org.uk
Visakhapatnam
●BV Ratnam
Tel: +91(0)891 2502 695 / 2552 592
Fax: +91(0)891 2502 695
Mobile: +91(0)98481 98025
Email: ratnam_bv@itf.org.uk

Q

CHILE
Valparaiso
●Juan Luis Villalon Jones
Tel: +56(0)32 221 7727
Fax: +56(0)32 175 5703
Mobile: +56(0) 9250 9565
Email: villalon_juan@itf.org.uk

COLOMBIA
Cartagena
●Miguel Sanchez
Tel: +57(0)5 666 4802
Fax: +57(0)5 658 3496
Mobile: +57(0)3 10 657 3399
Email: sanchez_miguel@itf.org.uk

CROATIA
Dubrovnik
●Vladimir Glavocic
Tel: +385(0)20 418 992
Fax: +385(0)20 418 993
Mobile: +385(0)98 244 872
Email: glavocic_vladimir@itf.org.uk
Rijeka
●Predrag Brazzoduro*
Tel: +385(0)51 325 343
Fax: +385(0)51 213 673
Mobile: +385(0)98 211 960
Email: brazzoduro_predrag@itf.org.uk
Sibenik
●Milko Kronja
Tel: +385(0)22 200 320
Fax: +385(0)22 200 321
Mobile: +385(0)98 336 590
Email: kronja_milko@itf.org.uk
ESTONIA
Tallinn
●Jaanus Kuiv
Tel: +372(0)6 116 392
Fax: +372(0)6 116 390
Mobile: +372(0)523 7907
Email: kuiv_jaanus@itf.org.uk

FINLAND
Helsinki
●Simo Nurmi*
Tel: +358(0)9 615 202 55
Fax: +358(0)9 615 202 27
Mobile: +358(0)40 580 3246
Email: nurmi_simo@itf.org.uk
●Ilpo Minkkinen
Tel: +358 (0)9 615 202 53
Fax: +358 (0)9 615 202 27
Mobile: +358 (0)40 728 6932
Email: minkkinen_ilpo@itf.org.uk

GERMANY
Bremen
●Ali Memon*
Tel: +49(0)421 330 3333
Fax: +49(0)421 330 3366
Mobile: +49(0)171 571 2388
Email: ali.memon@itf-org.de
●Michael Blanke
Tel: +49(0)421 330 3330
Fax: +49(0)421 330 3366
Mobile: +49(0)171 641 2693
Email: michael.blanke@itf-org.de
Hamburg
●Ulf Christiansen
Tel: +49(0)40 2800 6811
Fax: +49(0)40 2800 6822
Mobile: +49(0)171 641 2694
Email: ulf.christiansen@itf-org.de
●Udo Beyer
Tel: +49(0)40 2800 6812
Fax: +49(0)40 2800 6822
Mobile: +49(0)172 971 0254
Email: udo.beyer@itf-org.de
Rostock
●Hartmut Kruse
Tel: +49(0)381 670 0046
Fax: +49(0)381 670 0047
Mobile: +49(0)171 641 2691
Email: hartmut.kruse@itf-org.de

GREECE
Piraeus
●Stamatis Kourakos*
Tel: +30(0)210 411 6610 / 6604
Fax: +30(0)210 413 2823
Mobile: +30(0)69 77 99 3709
Email: kourakos_stamatis@itf.org.uk

INDONESIA
Jakarta
●Abdul Mahdi
Tel: +62(0)21 314 1495
Mobile: +62(0)811 896 243
Email: mahdi_abdul@itf.org.uk
IRELAND
Waterford
●Ken Fleming
Tel: +353(0)1 874 3735
Fax: +353(0)1 874 8927
Mobile: +353(0)87 647 8636
Email: fleming_ken@itf.org.uk

ITALY
Genoa
●Piero Luigi Re
Tel: +39(0)10 25 18 675
Fax: +39(0)10 25 18 683
Mobile: +39(0)335 707 0988
Email: re_piero-luigi@itf.org.uk
Leghorn/Livorno
●Bruno Nazzarri
Tel: +39(0)58 68 25 251
Fax: +39(0)58 68 96 178
Mobile: +52(0)998 874 0476
Email: nazzarri_bruno@itf.org.uk
Naples
●Paolo Serretiello
Tel/Fax: +39(0)81 26 50 21
Mobile: +39(0)335 482 706
Email: serretiello_paolo@itf.org.uk
Palermo
●Francesco Saitta
Tel/Fax: +39(0)91 32 17 45
Mobile: +39(0)338 698 4978
Email: saitta_francesco@itf.org.uk
Ravenna
●Giovanni Olivieri*
Tel: +39(0)54 45 91 852
Fax: +39(0)54 44 26 049
Mobile: +39(0)335 526 8464
Email: olivieri_giovanni@itf.org.uk
Rome
●Carla Marchini
Tel: +39(0)64 42 86 317
Fax: +39(0)64 40 29 91
Mobile: +39(0)335 644 9980
Email: marchini_carla@itf.org.uk
Taranto
●Gianbattista Leoncini
Tel/Fax: +39(0)99 47 07 555
Mobile: +39(0)335 482 703
Email: leoncini_gianbattista@itf.org.uk
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JAPAN
Chiba
●Shigeru Fujiki
Tel: +81(0)50 1291 7326
Fax: +81(0)3 3733 2627
Email: fujiki_shigeru@itf.org.uk
Osaka
●Mash Taguchi
Tel: +81(0)66 612 1004 / 4300
Fax: +81(0)66 612 7400
Mobile: +81(0)90 7198 6721
Email: taguchi_mash@itf.org.uk
Tokyo
●Shoji Yamashita*
Tel: +81(0)35 410 8330
Fax: +81(0)35 410 8336
Mobile: +81(0)90 3406 3035
Email: yamashita_shoji@itf.org.uk
Yokohama
●Fusao Ohori
Tel: +81(0)45 451 5585
Fax: +81(0)45 451 5584
Mobile: +81(0)90 6949 5469
Email: ohori_fusao@itf.org.uk
KENYA
Mombasa
●Juma Khamis
Tel: +254(0)41 2495 244
Fax: +254(0)41 2495 117
Mobile: +254(0)721 738053
Email: khamis_juma@itf.org.uk

NETHERLANDS
Rotterdam
●Ruud Touwen*
Tel: +31(0)10 215 1166
Fax: +31(0)10 423 3933
Mobile: +31(0)65 331 5072
Email: touwen_ruud@itf.org.uk
●Ed Booister
Tel: +31(0)10 215 1166
Fax: +31(0)10 423 3933
Mobile: +31(0)65 331 5073
Email: booister_ed@itf.org.uk
●Debbie Klein
Tel: +31(0)10 215 1166
Fax: +31(0)10 423 3933
Mobile: +31(0)65 318 2734
Email: klein_debbie@itf.org.uk
●Aswin Noordermeer
Tel: +31(0)10 215 1166
Fax: +31(0)10 423 3933
Mobile: +31(0)65 333 7522
Email: noordermeer_aswin@itf.org.uk
NEW ZEALAND
Wellington
●Kathy Whelan*
Tel: +64(0)4 801 7613
Fax: +64(0)4 384 8766
Mobile: +64(0)21 666 405
Email: whelan_kathy@itf.org.uk

PORTUGAL
Lisbon
●João de Deus Gomes Pires
Tel: +351 21 391 8150
Fax: +351 21 391 8159
Mobile: +351 91 936 4885
Email: pires_joao.@itf.org.uk
PUERTO RICO
San Juan
●Angel Felipe Garcia-Cortijo
Tel: +1787(0)783 1755
Fax: +1787(0)273 7989
Mobile: +1787(0)410 1344
Email: garcia_felipe@itf.org.uk
ROMANIA
Constanta
●Adrian Mihalcioiu
Tel: +40(0)241 618 587
Fax: +40(0)241 616 915
Mobile: +40(0)722 248 828
Email: mihalcioiu_adrian@itf.org.uk
RUSSIA
Murmansk
●Konstantin Krivenko
Tel: +7(0)815 242 2860 / 2821
Fax: +7(0)815 242 2860
Mobile: +7(0)911 300 0807
Email: kirvenko_konstantin@itf.org.uk
St Petersburg
●Victor Soloviov
Tel/Fax: +7(0)812 714 9732
Mobile: +7(0)812 965 5224
Email: soloviov_victor@itf.org.uk
Vladivostock
●Petr Osichansky
Tel/Fax: +7(0)423 251 2485
Mobile: +7(0)423 270 6485
Email: osichansky_petr@itf.org.uk

Q
KOREA
Inchon
●Kwang-Jo Ko
Tel: +82(0)32 881 9880
Fax: +82(0)32 884 3228
Mobile: +82(0)11 440 4611
Email: ko_kj@itf.org.uk
Pusan
●Sang Gi Gim
Tel: +82(0)51 469 0401 / 0294
Fax: +82(0)51 464 2762
Mobile: +82(0)11 585 2401
Email: gi-gim_sang@itf.org.uk
●Bae Jung Ho
Tel: +82(0)51 463 4828
Fax: +82(0)51 464 8423
Mobile: +82(0)11 832 4628
Email: bae_jh@itf.org.uk
Seoul
●Hye Kyung Kim*
Tel: +82(0)2 716 2764
Fax: +82(0)2 702 2271
Mobile: +82(0)11 441 1232
Email: kim_hk@itf.org.uk

LATVIA
Riga
●Norbert Petrovskis
Tel: +371(0)7 073 436
Fax: +371(0)7 383 577
Mobile: +371(0)29 215 136
Email: petrovskis_norbert@itf.org.uk
LITHUANIA
Klaipeda
●Andrey Chernov
Tel/Fax: +370(0)46 410 447
Mobile: +370(0)699 28198
Email: chernov_andrey@itf.org.uk

MEXICO
Cozumel
●Bruno Nazzarri
Tel/Fax: +52(01)987 869 1929
Mobile: +52(01)998 874 0476
Email: nazzarri_bruno@itf.org.uk
Manzanillo
●Honorio Alberto Galván Aguilar
Tel: +52(01)314 332 8834
Fax: +52(01)229 931 6797
Mobile: +52(01)229 929 9031
Email: galvan_honorio@itf.org.uk
Veracruz
●Enrique Lozano
Tel/Fax: +52(01)229 932 1367 / 3023
Mobile: +52(01)229 161 0700
Email: lozano_enrique@itf.org.uk

NIGERIA
Lagos
●Henry Akinrolabu
Tel/Fax: +234(0)1 793 6150
Email: akinrolabu_henry@itf.org.uk

NORWAY
Mosjøen
●Pål Aanes
Tel: +47(0)75 175 135
Fax: +47(0)75 176 558
Mobile: +47(0)48 246 633
Email: aanes_paul@itf.org.uk
Oslo
●Nils Pedersen*
Tel: +47(0)22 825 835 / 425 872
Fax: +47(0)22 423 056
Mobile: +47(0)90 148 487
Email: pedersen_nils@itf.org.uk
●Angelica Gjestrum
Tel: +47(0)22 825 824
Fax: +47(0)22 423 056
Mobile: +47(0)97 729 357
Email: gjestrum_angelica@itf.org.uk
Porsgrunn
●Truls M Hellenes
Tel: +47(0)35 548 240
Fax: +47(0)35 548 023
Mobile: +47(0)90 980 487
Email: hellenes_truls@itf.org.uk
Stavanger
●Aage Baerheim
Tel: +47(0)51 840 500
Fax: +47(0)51 840 501
Mobile: +47(0)90 755 776
Email: baerheim_aage@itf.org.uk

PHILIPPINES
Cebu City
●Joselito O Pedaria
Tel: +63(0)32 256 16 72
Fax: +63(0)32 253 25 31
Mobile: +63(0)920 970 0168
Email: pedaria_joselito@itf.org.uk
Manila
●Rodrigo Aguinaldo
Tel: +63(0)2 536 82 87
Fax: +63(0)2 536 82 86
Mobile: +63(0)917 811 1763
Email: aguinaldo_rodrigo@itf.org.uk

POLAND
Gdynia
●Andrzej Koscik
Tel: +48(0)58 661 60 96
Fax: +48(0)58 661 60 53
Mobile: +48(0)602 233 619
Email: koscik_andrzej@itf.org.uk
Szczecin
●Adam Mazurkiewicz
Tel: +48(0)91 423 97 07
Fax: +48(0)91 423 93 30
Mobile: +48(0)501 539 329
Email: mazurkiewicz_adam@itf.org.uk

SOUTH AFRICA
Cape Town
●Cassiem Augustus
Tel: +27(0)21 461 9410
Fax: +27(0)21 462 1299
Mobile: +27(0)82 773 6366
Email: augustus_cassiem@itf.org.uk
Durban
●Sprite Zungu*
Tel/Fax: +27(0)31 909 1087
Mobile: +27(0)82 773 6367
Email: zungu_sprite@itf.org.uk
SPAIN
Algeciras
●José M Ortega
Tel: +34(0)956 657 046
Fax: +34(0)956 632 693
Mobile: +34(0)699 436 503
Email: ortega_jose@itf.org.uk
Barcelona
●Joan Mas García
Tel: +34(0)93 481 2766
Fax: +34(0)93 298 2179
Mobile: +34(0)629 302 503
Email: mas_joan@itf.org.uk
Bilbao
●Mohamed Arrachedi
Tel: +34(0)94 493 5659
Fax: +34(0)94 493 6296
Mobile: +34(0)629 419 007
Email: arrachedi_mohamed@itf.org.uk
Las Palmas
●Victor Conde del Hoyo
Tel: +34(0)928 467 630
Fax: +34(0)928 465 547
Mobile: +34(0)676 057 807
Email: conde_victor@itf.org.uk
Valencia
●Miguel Coronado*
Tel: +34(0)96 367 1263 / 0645
Fax: +34(0)96 367 1263
Mobile: +34(0)608 510 778
Email: coronado_miguel@itf.org.uk
Vigo
●Luz Baz
Tel/Fax: +34(0)986 221 177
Mobile: +34(0)660 682 164
Email: baz_luz@itf.org.uk
SWEDEN
Gävle
●Peter Lövkvist
Tel: +46(0)26 65 72 06
Fax: +46(0)26 65 72 18
Mobile: +46(0)70 626 77 89
Email: lovkvist_peter@itf.org.uk

Gothenburg
●Göran Nilsson
Tel: +46(0)31 339 59 96
Fax: +46(0)31 13 56 77
Mobile: +46(0)76 100 65 12
Email: nilsson_goran@itf.org.uk
●Göran Larssun
Tel: +46(0)31 701 24 14
Fax: +46(0)31 13 28 06
Mobile: +46(0)70 626 7788
Email: larsson_goran@itf.org.uk
Helsingborg
●Sven Save
Tel: +46(0)31 42 95 31/ 42 37 43 35
Fax: +46(0)42 37 43 45
Mobile: +46(0)70 57 49 713
Email: save_sven@itf.org.uk
Stockholm
●Carl Tauson*
Tel: +46(0)8 791 4100
Fax: +46(0)8 212 595
Mobile: +46(0)70 59 26 896
Email: tauson_carl@itf.org.uk
●Annica Barning
Tel: +46(0)8 454 8405
Fax: +46(0)8 411 6940
Mobile: +46(0)70 57 49 714
Email: barning_annica@itf.org.uk
TAIWAN
Keelung
●Huang Yu-Sheng
Tel: +886(0)2251 50302 / 50259
Fax: +886(0)2250 61046 / 78211
Mobile: +886(0)933 906 398
Email: yu-sheng_huang@itf.org.uk
Taichung
●Sanders Chang
Tel: +886(0)2658 4514
Fax: +886(0)2658 4517
Mobile: +886(0)955 415 705
Email: chang_sanders@itf.org.uk
Taipei
●Hsieh Cheng Chuan*
Tel: +886(0)2251 50302
Fax: +886(0)2250 61046
Mobile: +886(0)933 906 298
Email: cheng-chuan_hsieh@itf.org.uk
UKRAINE
Odessa
●Nataliya Yefrimenko
Tel: +380(0)482 429 901 / 902
Fax: +380(0)482 429 906
Mobile: +380(0)503 366 792
Email: yefrimenko_nataliya@itf.org.uk
UNITED KINGDOM
Aberdeen
●Norrie McVicar*
Tel: +44(0)1224 582 688
Fax: +44(0)1224 584 165
Mobile: +44(0)7768 652 257
Email: mcvicar_norrie@itf.org.uk
Bristol
●Bill Anderson
Tel/Fax: +44(0)151 427 3668
Mobile: +44(0)7876 794 914
Email: anderson_bill@itf.org.uk
Liverpool
●Tommy Molloy
Tel: +44(0)151 639 8454
Fax: +44(0)151 346 8801
Mobile: +44(0)7764 182 768
Email: molloy_tommy@itf.org.uk
South Shields
●Keith Jobling
Tel: +44(0)191 455 1370
Fax: +44(0)191 456 1309
Mobile: +44(0)7860 385 247
Email: jobling_keith@itf.org.uk
Tilbury
●Chris Jones
Tel: +44(0)20 8989 6677
Fax: +44(0)20 8530 1015
Mobile: +44(0)7921 022 600
Email: jones_chris@itf.org.uk
UNITED STATES
Baltimore
●Arthur Petitpas
Tel: +1(0)410 882 3977
Fax: +1(0)410 882 1976
Mobile: +1(0)443 562 3110
Email: petitpas_arthur@itf.org.uk

Houston
●Shwe Tun Aung
Tel: +1(0)713 659 5152
Fax: +1(0)713 650 8629
Mobile: +1(0)713 447 0438
Email: aung_shwe@itf.org.uk
Los Angeles
●Stefan Mueller-Dombois
Tel: +1(0)562 493 8714
Fax: +1(0)562 493 7190
Mobile: +1(0)562 673 9786
Email: mueller_stefan@itf.org.uk
Miami
●Hans Saurenmann
Tel: +1(0)321 783 8876
Fax: +1(0)305 783 2821
Mobile: +1(0)305 360 3279
Email: saurenmann_hans@itf.org.uk
Morehead City
●Tony Sacco
Tel: +1(0)252 726 3033
Fax: +1(0)252 726 9796
Mobile: +1(0)252 241 2396
Email: sacco_tony@itf.org.uk
New Orleans
●Dwayne Boudreaux*
Tel: +1(0)504 581 3196 (ext 7)
Fax: +1(0)504 568 9996
Mobile: +1(0)504 442 1556
Email: boudreaux_dwayne@itf.org.uk
New York
●Enrico Esopa*
Tel: +1(0)212 244 4000
Fax: +1(0)718 768 5058
Mobile: +1(0)201 417 2805
Email: esopa_enrico@itf.org.uk
Portland
●Martin Larson
Fax: +1(0)503 286 1223
Mobile: +1(0)503 347 7775
Email: larson_martin@itf.org.uk
Puerto Rico
See separate listing for Puerto Rico
San Francisco
●José Perez
Tel: +1(0)209 462 3525
Fax: +1(0)209 941 2406
Mobile: +1(0)209 969 0596
Email: perez_jose@itf.org.uk
Seattle
●Lila Smith
Tel: +1(0)206 533 0995
Fax: +1(0)206 533 0996
Mobile: +1(0)206 818 1195
Email: smith_lila@itf.org.uk
●Jeff Engels*
Tel: +1(0)206 633 1614
Fax: +1(0)206 675 1614
Mobile: +1(0)206 331 2134
Email: engels_jeff@itf.org.uk
Tampa
●Tony Sasso
Tel: +1(0)321 784 0686
Fax: +1(0)321 784 0522
Mobile: +1(0)321 258 8217
Email: sasso_tony@itf.org.uk
*Denotes ITF Coordinator

●Thinking of taking
industrial action?
●Read this first!
The ITF is committed to assisting
seafarers serving on flag of
convenience ships to get just wages
and proper collective agreement
coverage.
Sometimes seafarers have to
resort to legal action in local courts.
On other occasions boycott action
may be taken against a ship.
Different actions are right for
different places. The right action in
one country may very well be wrong
in another.
What you must do first is contact
the local representative of the ITF.
You will find contact email
addresses and phone numbers in
the centre of this bulletin. You
should seek local advice before you
take any action.
In some countries, the law
actually works against you and your
fellow crew members if you take
strike action, and in such a case, the
local ITF union representatives will
explain this to you.
In many more countries, the key to
winning a dispute is strike action.
Once again, this depends on the
local advice you receive. You have
the legal right to strike in many
countries, so long as your ship is in
port and not at sea.
In any strike action it is important
to remember to remain disciplined,
peaceful and united. And remember,
the right to strike is a basic human
right guaranteed, in many countries,
by the law or constitution.
Whatever you choose to do, don’t
forget to talk to the local ITF
representatives before you do
anything. Working
together, we can win the battle for
justice and basic rights.

Free ship
information
online
●Do you want to know more about the ship you work on?
●Do you want to find out if your ship is covered by an ITF
acceptable collective agreement?
●Do you want details of your ship’s safety record?
If so, you might want to visit www.equasis.org for free ship information online.
This website provides free searchable ship information including ownership details
and port state control (PSC) inspections. It also includes important ITF information
including details of any ITF agreement that exists on board, a summary of the last
recorded crew list, and the date and location of last ITF inspection.
In order to access this information all you have to do is register. It is free of charge
and very simple.
How to register
● Go to www.equasis.org.
● Select “Registration” from the top of the screen.
● If you agree to the terms and conditions, select “Accept” at the bottom of the page.
● A registration form will appear. Enter your preferred username and password, and
enter your name, address, email and any other details.
● Once you have completed this process you will receive confirmation that your
registration is complete and you can begin using the Ship Search service.
How to use the service
You can search for a ship by name, call sign or IMO (International Maritime
Organisation) number. When you search for a ship, the main page will display:
● Ship information – name, ship type, flag, build year.
● Management – details of ownership.
● Classification societies.
● Safety management.
● P&I insurers’ information.
You can choose from the top menu:
● Certification.
● Inspection and manning (port state control (PSC) inpections, PSC human element,
International Labour Organisation, ITF etc.
● History – flag, ownership history etc.

World fleet facts and figures
Top 35 flag fleets
(ranked by tonnage, as at
1 January 2006)

Top 35 shipowning countries
No. of
ships
(over 100gt)

Gross tonnage GT (m)
(millions)
1January
2005

Average
age

(ranked by tonnage, as at
1 January 2006)

No. of
ships
(over 1,000gt)

Deadweight
tons
(millions)

%
foreign
flag

1

Panama*

6,838

141.8

131.5

18

1

Greece

3,027

163.4

71

2

Liberia*

1,653

59.6

53.9

12

2

Japan

3,091

131.7

91

3

Bahamas*

1,361

38.4

35.4

15

3

Germany

2,786

71.5

82

4

Singapore

1,977

31.0

26.3

11

4

China

2,893

65.5

54

5

Greece

1,491

30.1

32.0

23

5

United States

1,679

46.9

78

6

Hong Kong (China)

1,128

29.8

26.1

12

6

Norway

1,665

45.4

70

7

Marshall Islands*

853

29.2

22.5

11

7

Hong Kong (China)

663

43.8

59

8

Malta*

1,220

23.0

22.4

17

8

South Korea

993

29.7

57

9

China

3,590

22.2

20.4

23

9

Taiwan

553

24.4

80

10 Cyprus*

992

19.0

21.3

15

10

Singapore

754

23.0

36

11

629

14.2

15.4

16

11

United Kingdom

779

21.3

58

12 Japan

6,842

12.8

13.2

15

12

Denmark

744

19.6

53

13 Italy

1,539

11.6

11.0

22

13

Russia

2,157

16.7

30

894

11.5

8.2

20

14

Italy

702

14.4

15

1,563

11.2

11.1

20

15

India

406

13.8

9

16 United States

6,472

11.1

10.7

25

16

Switzerland

372

11.8

93

17 South Korea

2,778

9.3

7.8

24

17

Belgium

203

11.6

49

362

8.4

7.2

9

18

Saudi Arabia

134

11.4

91

19 Russia

3,772

8.3

8.6

22

19

Turkey

801

10.3

34

20 India

1,096

8.1

7.5

19

20

Iran

179

9.8

10

21 Denmark (DIS second register)

437

7.8

7.3

17

21

Malaysia

325

9.6

43

22 Bermuda (United Kingdom)*

136

7.3

6.2

14

22

Netherlands

722

8.8

49

23 Antigua and Barbuda*

1,030

7.2

6.9

12

23

Canada

356

6.5

61

24 St Vincent*

1,044

5.9

6.3

24

24

Sweden

343

6.4

73

25 Netherlands

1,257

5.7

5.6

17

25

Indonesia

711

6.2

39

26 Malaysia

1,052

5.6

6.1

16

26

Kuwait

69

5.0

27

453

5.3

5.3

22

27

Philippines

312

5.0

19

Norway (NIS second register)

14 Germany
15 United Kingdom

18 Isle of Man (United Kingdom)

27 Iran
28 Philippines

1,866

5.2

5.1

28

28

France

290

4.8

55

29 Turkey

1,156

5.0

4.2

25

29

Brazil

147

4.8

46

30 Indonesia

3,214

4.3

4.1

25

30

United Arab Emirates

186

4.5

88

31 French Antarctic Territory

145

4.2

3.5

7

31

Spain

310

4.1

78

32 Sweden

567

3.8

3.7

32

32

Thailand

318

3.2

14

33 Kuwait

69

3.3

2.4

18

33

Israel

72

2.7

68

34 Norway

1,439

3.3

3.5

26

34

Croatia

110

2.7

37

35 Taiwan

636

3.2

3.6

24

35

Australia

80

2.6

48

Source: Lloyd’s Register of Shipping / * Denotes flag of convenience.
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Source: Lloyd’s Register of Shipping.

Flags of
T
convenience
retain their
share of
expanding
global fleet Growth of world fleet

he world fleet expanded by 7.2 per cent at the beginning of 2006 (960 million tonnes
deadweight), the highest increase seen since 1989. Container ships recorded the largest
rise in tonnage, up 13.3 per cent, but tankers and bulk carriers both saw increases of more
than five per cent.
Construction of new vessels – ships of 70.5 million dwt were delivered – outstripped the
growth in world seaborne trade, 3.8 per cent, while the average age of ships dropped to 12.2
years (from 12.3 years in the previous year).
Flags of convenience (FOCs) maintained their percentage of the world fleet (at around 45 per
cent of the total). The five largest FOCs by tonnage (Panama, Liberia, Bahamas, Marshall Islands
and Malta) all saw increase in their fleets, but Cyprus and Bermuda recorded decreases.
However, as can be seen from the table of beneficial ownership on the facing page, the most
powerful maritime nations remain Greece, Japan, Germany, China and the United States, which
all have significant percentages of their fleet under foreign flags. Indeed, Greece and Japan
account for nearly 40 per cent of the world tonnage under foreign flags.
World container traffic continues to expand, with the port of Singapore having the largest
volume of trade, with 23.3 million TEUs (20-foot equivalent units), followed by Hong Kong
and Shanghai.

Year
(as at 1 January)

No. of
ships

2006
2005
2004
2003
2002
2001

92,105
89,960
89,899
89,010
87,939
87,546

Gross tonnage
(millions)
675.1
633.3
605.2
585.6
574.6
558.1

Average
age
12
12
11
11
10
10

Source: Review of Maritime Transport 2006, Unctad.
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Day 1
When I arrived at a Scottish port, not far from
Aberdeen, to meet the ship I had been posted
to from Poland, the impression it made on me
was more than depressing. I thought to myself:
“What the hell have I got myself into this
time?”
The hull, hatch-coamings, deck and hatchcovers were all covered with thick rust. It was
so bad that thick flakes of rust were falling off
under their own weight. The floor of the hold
was sagging, as well as that in the forepeak.
Between the afterpeak and the engine room
there was a hole that had been cemented over
by the crew.
Repair gangs were at work on the main
engine and carrying out welding work, while
the crew painted the ship. In order to paint the
ship, it was first necessary to knock off the
rust. We carried out this work in miserable 12hour shifts, using two pneumatic drills and a
jet-washer. After five days we only managed to
de-rust and paint the bows. The weather did
not help us. There were strong winds and rain –
autumn in Scotland.
I saw the master on my first day. Thin, long
grey hair tied back in a pony-tail, glasses on a
long nose and a half-litre can of beer
constantly in his hand. The man lived only on
his “hop soup” and would get through at least
15 cans of beer throughout the day. Twenty
crates of this drink stood in the corridor next to
his cabin. This was how the man who was
entrusted with command of the ship and the
safety of the crew presented himself.
Day 2
The master demanded that we should work in
our leisure time and on Sundays. He sought to
justify this by saying it was in our contracts. As
to the additional pay of US$55 per head for
working on days off, neither he nor the owner
wanted to hear of it.
Day 3
We began work at 08:00. We applied ourselves
to the pneumatic hammers and jet-wash, while
our master continued to drink cans of beer.
When we came in for a break, he was
constantly shouting “f**k” at us. He
threatened us with the police and insulted us.
The more beer he consumed, the more “f**ks”
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The diary of a
Polish seafarer Jerzy Tychowski describes his experiences after he
joined a ship (pictured above) in a Scottish port.
there were. Finally, at 18:00 we rang for the
police.
We realised that, from this moment on, we
would be at “daggers drawn”. Before calling
the police, we rang one of the owners and
informed him of the situation. He replied that
he was immediately booking tickets for our
return home.
We informed the owner that we would ring
the ITF and we contacted the Maritime and
Coastguard Agency (MCA). The police arrived
at 22:30. Our captain was sleeping when two
uniformed officers knocked on his cabin door.
During this time we (the crew, made up of four
Poles) sat in the mess, happy that they would
finally take him away. Two members of the
crew held master’s tickets approved by the
British government. We assumed that one of
us would take over the position of master,
particularly as this had been promised
previously by the owner.
But nothing of the sort happened. A

policeman informed us that our master was
sober. Yes. Sober, after 17 cans of beer. We
were told that the alcohol level in his body was
at the upper end of the scale permitted in
Britain. He could even drive a car. And we must
do what the master told us because the ship
was flying the British flag.
Following the departure of the police at
23:40 we left the ship, not wanting to allow
ourselves to be provoked by the Old Man, who
was now conducting an investigation into who
had summoned the police. We made our way
to the Harbour Master’s office and asked for a
contact number for the ITF, but nobody was
able to help us.
Day 4
We began work as usual at 08:00 but in the
breaks from the hard work we had to endure
pure mobbing on the part of the master and
owner. Being a member of the Kolobrzeg
section of the “Solidarity” trade union, I

“The police contacted the ITF and, in doing so, were able
to confirm our version of events. They wished us luck…”

ITF to the rescue

disgruntled seafarer
telephoned their office. Since it was a Saturday
there was nobody available to take the call, but
the answering machine gave me an emergency
telephone number.
To cut a long story short, I was able to
contact the ITF’s representative in Gdynia. I
related the whole matter to him. He gave me
the telephone number for the ITF’s head office
in London. We telephoned the local ITF
Coordinator in Scotland, who took over our
case and gave us instructions as to what we
should do.
We were told to remain on board the ship
until Monday, and instructed not to sign any
documents or accept any money. Should the
police arrive, we were to give them the
Inspector’s telephone number. As from this
moment, we learned, we came under the
protection of the ITF.
Day 5
On Sunday at 07:30 one of the owners turned
up, accompanied by the police. The police, in
the form of two cars and six persons, were
waiting on the quayside. The owner went from
cabin to cabin calling: “Pack your things, you

have a plane at 9:30, I’ve found you a cheap
airline.” There was no mention at all of our
money.
We informed her that, in accordance with the
ITF’s instructions, we were not going anywhere
and would remain on board until Monday, and
that as of now we were represented by the ITF.
She attempted to persuade the policemen that
the ship did not fall under the ITF’s jurisdiction,
particularly as it flew the British flag.
This was clearly nonsense. The police
contacted the ITF and, in doing so, were able to
confirm our version of events. They wished us
luck and departed. Only now did it occur to our
owner that all this could cost her a lot of money.
Her final move was to hand us dismissal
notices, citing the reasons as: refusal to carry
out the master’s orders, refusal to work on
Sundays, and endangering the vessel.
Throughout all this time, the owner was
putting pressure on us. She put us in
telephone contact with the agency that had
sent us out. She tried to break up our unity by
offering higher earnings to some members of
the crew. She threatened us with being
“blacklisted”, with not being able to find work

Jerzy Tychowski (second from left) with ITF Coordinator Norrie McVicar (centre) and other crew members.

anywhere again. But we held together.
Solidarity is not only the name of a trade union,
but also the way people conduct themselves in
difficult situations.
Day 6
At 11:30, the ITF Inspector and inspectors from
the MCA arrived. We four crew members were
waiting for them on the quay. Despite the
owner’s threats that the Inspector would not
be allowed on board, he calmly went up onto
the deck. After holding a conversation with us,
he had a full set of accusations to put to the
owner.
These included lack of crew insurance and
proper contracts as required for crew serving
on a British ship. It was also clear that the
owner had given a false reason for dismissal –
neither the master nor the owner were able to
present any provision in support of the
assertion that the crew was obliged to work on
Sundays. In addition, we put forward
witnesses who had seen our hard work and
that the master availed himself of litres of beer.
These were the repair gangs and the welders
who entirely supported our protest.
Our claims were for cash in hand for the time
worked on board, as well as compensation and
air tickets home. The total came to around
US$31,000.
The ITF Inspector told the ship’s owner that,
if she did not pay us our money, the ship would
be arrested, contracts for the carriage of cargo
would be broken and the matter would receive
considerable publicity in the media.
Day 7
At 10:00 the owner brought the money and
under the supervision of the ITF, began to
make payments to us. By 11:00 we were at our
hotel, at the owner’s expense.
The former crew are grateful to the
Kolobrzeg branch of “Solidarity”, the ITF
representative in Gdynia and the ITF
Coordinator in the UK for their assistance.

ITF Seafarers’ Bulletin 2007

29

Look
carefully
before
you sign

A
A

Don’t start work on a ship without having a written
contract.

Never sign a blank contract, or a contract that binds
you to any terms and conditions that are not
specified or that you are not familiar with.

Q
ITF advice on your
contract to work at sea

The best guarantee of proper conditions of
employment at sea is only to sign a contract drawn
up in accordance with an ITF-approved collective
agreement. Failing that, here is a checklist to
follow.
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Check if the contract you are signing refers to a
Collective Bargaining Agreement (CBA). If so, make
sure that you are fully aware of the terms of that CBA, and
keep a copy of it along with your contract.

A
A
A

Make sure that the duration of the contract is
clearly stated.

Don’t sign a contract that allows for alterations to
be made to the contractual period at the sole
discretion of the shipowner. Any change to the agreed
duration of the contract should be by mutual consent.
Always ensure that the contract clearly states the
basic wages payable and make sure that the basic
working hours are clearly defined (for example 40, 44 or
48 per week). The International Labour Organisation
states that basic working hours should be a maximum of
48 per week (208 per month).

A

Make sure that the contract clearly stipulates how
overtime will be paid and at what rate. There
could be a flat hourly rate payable for all hours worked
in excess of the basic. Or there may be a monthly fixed
amount for a guaranteed number of overtime hours, in
which case the rate for any hours worked beyond the
guaranteed overtime should be clearly stated. The ILO
states that all overtime hours should be paid at a
minimum of 1.25 x the normal hourly rate.

A

Make certain that the payments for basic wages,
overtime and leave are clearly and separately
itemised in the contract.

A

Don’t sign a contract that allows the shipowner to
withhold or retain any portion of your wages
during the period of the contract. You should be entitled
to full payment of wages earned at the end of each
calendar month.

A

A

Be aware that an individual employment contract
will not always include details of additional
benefits. Therefore you should try to obtain confirmation
(preferably in the form of a written agreement or
contractual entitlement) of what compensation will be
payable in the event of:
●Sickness or injury during the contractual period
●Death (amount payable to the next of kin)
●Loss of the vessel
●Loss of personal effects resulting from the loss of the
vessel
●Premature termination of the contract.

A

Q

Make sure that the contract clearly states how
many days paid leave per month you will get. The
ILO states that paid leave should not be less than 30
days per year (2.5 days per calendar month).

A

Don’t sign a contract that contains any clause that
restricts your right to join, contact, consult with or
be represented by a trade union of your choice.

A
A

Ensure that you are provided with and retain a
copy of the contract you have signed.

Remember… whatever the terms and conditions,
any contract/agreement that you enter into
voluntarily would, in most jurisdictions, be considered
legally binding.

Never sign a contract that contains any clause
stating that you are responsible for paying any
portion of your joining or repatriation expenses.

A
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Up to now, seafarers have
received very little in the
way of advice on HIV, either
in terms of prevention or
their rights. This needs to
change, says Dr Rob Verbist.

S

eafarers’ centres and ship visitors deal
with seafarers in need of medical advice,
on HIV/AIDS and other issues, on a
regular basis. Seafarers must overcome their
reluctance to seek advice despite fears that
illness from any sexually transmitted disease,
and HIV/AIDS in particular, may lead to the loss
of their employment.
Not surprisingly, most seafarers do not want
to discuss their sexual experiences with
others, let alone with their employer. In some
regions, authorities are reluctant to warn
seafarers about the risks of HIV in their port in
case the warning gives a negative image of the
country. Suitable materials are not often
available for distribution, leading to
widespread ignorance about vital health and
lifestyle issues for those at sea.
Trade unions, manning agencies and
shipping companies, insurers and other
stakeholders should all be playing an active
role in informing seafarers about HIV and other
health risks.
The traditional view of seafarers as drunken
men with a woman in every port is not a
reflection of reality. Many at sea have little
leisure time and may even serve out a whole
contract without once setting foot on land. In
any event, port calls often mean additional
work and leave little time, if any, for contact
with the local population.
Nonetheless, seafarers are mobile and
migrant workers and should be aware that they
have the same risk level as the mobile
population in general, being away from home
and from their regular social control for long
periods of time.
The issue of HIV for seafarers starts with the

HIV/AIDS

pre-employment medical. In many countries,
selection for employment based on HIV status
is unacceptable or illegal. The purpose of
maritime medical fitness assessment is purely
to ensure that any medical condition does not
put the ship, the cargo or other people at risk
and that the individual is not at greater
personal risk from the condition while working
at sea.
These are the only criteria that should relate
to the assessment of an individual.
Nevertheless, many seafarers are tested as
part of their pre-employment or periodic
medical examinations.
Being found HIV positive may lead not only
to personal worry and trauma for the
individual, but also to discrimination, either
through the denial of employment or from
harassment by other workers. This is

Prevalence
at sea

Arild Lillebøe

Facing up
to the wall
of silence
completely unacceptable and any cases
should be immediately notified to the
seafarer’s trade union and the employer
challenged.

Fair examination
HIV positive seafarers, who are aware of their
status and have declared it, have the right to be
given a fair examination based on rational and
fair criteria, which ascertains whether a person
is fit, unfit, temporarily unfit or restricted in
their ability to work.
The widely used World Health Organisation
staging categories for HIV/AIDS (www.who.int)
provide a meaningful basis for fitness criteria,
and these should inform any decisions, for
example on a seafarer’s temporary unfitness

The Department of Health
of the Philippines, which
supplies the largest
number of seafarers of any
country, conducted a study
of HIV prevalence between
January 1984 and
December 2003 and found
that 12 per cent of an
estimated 2,001 persons
who were HIV-positive
were seafarers and 10 per
cent were sex workers.
The main mode of
transmission in the
majority of all cases (85
per cent) was sexual. Of

“The traditional view of
seafarers as drunken men
with a woman in every port
is not a reflection of the
reality today.”

➡

the 2,001 people, 32 per
cent originated from the
Philippines and worked
overseas, and seafarers,
who accounted for 38 per
cent of HIV-positive
overseas workers from the
Philippines, were the most
affected group among
them. Similarly, the Kien
Giang Provincial
Committee in Vietnam
reported 1,239 cases of
HIV-positive persons in
2002 in the province, 10 per
cent of whom were
seafarers.

ITF Seafarers’ Bulletin 2007

33

Jess Hurd/reportdigital.co.uk

HIV/AIDS
Facing up to the wall
of silence

➡

and whether a return to work at sea is possible
after investigation and treatment.
The progression from asymptomatic
infection to the AIDS syndrome, where serious
complications arise, may be very slow
(depending on lifestyle and treatment) and is
unlikely to occur between one medical
assessment and the next.
Signs and symptoms of the advanced
disease, such as persistent infections,
significant weight loss and serious side effects
from medication, will normally render the
seafarer unfit to work. Guidelines are still
needed to assist in the determination of the
possible consequences of the disease and its
treatment for the time period prior to the next
reassessment.
The likelihood of eventual unfitness needs to

Risky
behaviour
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be considered within a clinical setting so that
advice can be given on when a career at sea
may need to be abandoned and an onshore
alternative sought.
The International Committee on Seafarers’
Welfare (ICSW) is producing a package of
leaflets, booklets, DVDs and posters for
seafarers on HIV/AIDS and sexually
transmitted diseases, as part of its
Seafarers’ Health Information Project (SHIP)
funded by the ITF Seafarers’ Trust (www.
seafarershealth.org). Their emphasis is on what
the individual can do, how good ship
management can assist, and on the role of the
health adviser.
Dr Rob Verbist is project coordinator of the SHIP
(Seafarers’ Health Information
Project) scheme, and has wide experience
of dealing with the medical problems of
seafarers through his practice in the port of
Antwerp and through his association with the
International Maritime Health Association. He
is contactable at ship@icsw.org.uk.

All seafarers certainly do
not fit the stereotype of “a
woman in every port”, but
casual sexual relations can
become frequent, owing to
isolation, the strong sex
industry presence in many
ports of call, and the
limited opportunities for
leisure or to spend
earnings in other ways
while at sea.
Lifestyle studies show
that for the same reasons
seafarers are more likely
than the general
population to engage in a
range of risky behaviours,
such as drinking, which in
turn may easily lead to
unsafe sex. Few seafarers
are aware of the HIVrelated risks which
accompany drunkenness
and the associated state of
lost inhibition. When
inebriated, people can
become more courageous
about visiting sex workers,
lose awareness of risk, and
forget to use condoms.
Other risk factors are
drug use and
misinformation, or plain
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lack of information.
Even when seafarers
attempt to engage in
healthy lifestyles and to
avoid risky activities, the
lack of options or access to
other leisure activities may
defeat them.
Women seafarers
regularly report sexual
harassment and
occasionally rape.
Heterosexual relationships
among seafarers aboard
cruise ships are a common
feature of shipboard life,
and it is often on long
journeys that condom use
declines. Restricted and
frequently nonconfidential access to
ships’ doctors by crew
members, in keeping with
the interests of seagoing
employers, may be critical
factors in the difficulties
women seafarers face in
getting diagnosed and
treated for STIs, as well as
for HIV.
Extracts from “HIV/AIDS
and work in a globalizing
world”, ILO, 2005.

“HIV positive seafarers, who
are aware of their status and
have declared it, need to be
given a fair examination
based on rational and fair
criteria, which ascertain
whether a seafarer is fit,
unfit, temporarily unfit or
restricted in their ability to
work.”

Above: Demonstrator at the World Social Forum,
Porto Alegre, Brazil.

Focus on the Philippines

Coping with the global
demand for seafarers
T

Maragtas SV Amante, of the
University of the Philippines,
asks whether the maritime
training and hiring agencies
in the Philippines can
continue to meet the labour
demands of the world’s
shipping industry.

crew size is smaller, with far less demand for
ratings.
The Baltic and International Maritime
Council and International Shipping
Federation Manpower Update in December
2005 said there was an officer shortfall of
10,000 (or two per cent of the workforce)
every year.
It might seem illogical that any such
shortfall should not be met by the seafarer
supply countries, where there is huge
unemployment. However, many willing
seafarers find the path to advancement as an
officer is strewn with obstacles.
Filipino seafarers are mostly from the poor
maritime areas in the Visayas and Mindanao
Islands. They come from large families, and
their parents were either fishers, farmers, or
self-employed workers. The choice of a
seafaring career may be seen as a way out of
poverty. Parents sacrifice their incomes to pay
the US$5,000 tuition and other schooling
costs needed for a four-year programme, and

➡

Olivier Aubert

M Kalaw Street in the heart of the
crewing offices area in Manila is now
famous as the “Rizal Park seafarer
labour market”. Young unpaid maritime
student apprentices walk about with “urgent
hire” posters and sign up sheets from
maritime recruitment agencies. These are
desperate to fill up a quota of pressing
vacancies sent by fax or email from shipping
companies all over the world.
A crowd of officers and ratings – the number
rising to a few thousand by midday – mill
around, and check the pay offered and
qualifications needed. They will find that
there is more demand for ship officers than
ratings. Many seafarers in Rizal Park doubt
they could qualify given the age limits,
training and experience requirements.
Maritime industry leaders argue that
today’s ships have become more specialised
and “smart”, brimming with new technology,
and that require new competencies and skills
from younger officers. Shipping managers
acknowledge that the demand for skilled deck
officers and engineers continues to rise, but

Right: Looking for work at sea in Manila. Filipinos
remain the largest single group of seafarers in the
world. But recent years have seen a decline in the
number of graduates from officer training schools.
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Focus on the Philippines
“Seafarers complain about
expensive, time-consuming,
overlapping procedures, as
well as red tape in the paper
chase for certificates and
documents.”

Coping with the global
demand for officers

➡

brothers, sisters and other relatives are
enlisted financially for help. The cost to
complete an officer-level maritime course is
about five times the average annual income in
the Philippines.
The Philippine Overseas Employment
Administration (POEA) reports that global
deployment of Filipino seafarers increased by
some 8.18 per cent or almost 18,749, from
229,002 in 2004 to 247,751 in 2005. The trend
continues due to the growth in global
shipping, and its preference for skilled
Filipino seafarers. Philippine Labour and
Employment Secretary Arturo D Brion cites
the growing demand from Japan’s shipping
industry, which will need to employ 8,000
Filipino officers and seafarers to crew the 600
new ships to be built until the year 2010. The
government acknowledges that Japanese
shipping companies are investing heavily in
the training of Filipino seafarers to streamline
and build up their skills.
Shipping and crewing companies, through
the International Maritime Employers’
Committee (IMEC), have urged maritime
education and training institutions to
upgrade the training of Filipino seafarers,
particularly in mathematics, the sciences and
communication skills, including English. IMEC
is an organisation of about 100 shipowners
who operate 5,870 ships registered in over 40
countries, and is the largest group of
employers of Filipino seafarers. IMEC has
proposed a more stringent college entrance
examination for students who aspire to be
seafarers.

Robust demand
Without upgrading skills and competencies
through a more rigorous education and
training system, shipping employers warn
that Filipinos may lose the top spot they
maintain in the seafaring industry. Filipinos
comprise the biggest number of seafarers in
the world, with around 230,000 at sea at any
given time.
The Philippine Commission on Higher
Education reports a decreasing trend in the
graduates of officer level courses. In 1997,
there were 15,754 graduates, which
decreased to 11,149 by 2000; there were only
3,667 graduates in 2004. Since 2000, there
has been an average yearly decline of 16.5 per
cent in graduates. The decline is more severe
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with respect to the supply of marine
engineers (19 per cent).
After college studies and an apprenticeship
onboard, maritime graduates need to pass a
proficiency examination to obtain licences as
officers. Since 1991, pass rates have been
lower, much less than the 50 per cent average
for all professions. Only 47.2 per cent of
examinees pass as marine engineers, and
40.5 per cent as deck officers. In other words,
the actual supply of officers is less than half of
the graduates. More than half who don’t
qualify compete with others as ratings, and
the numbers accumulate every year.
There is a significant gap between the
number of new students and the number of
graduates from these institutions, suggesting
a large drop out or wastage rate. Many
students find they are unable to afford the
cost, and are forced to drop out. Others are
unable to obtain placements for cadetships or
shipboard training.
Demands for the application of the
International Maritime Organisation’s (IMO)
education standards to comply with STCW95
(training, certification and watchkeeping
convention) has put pressure on training
schools, the number of which has fallen in
response, leading in turn to a reduction in
graduates, almost halving between 1997 and
2001. Many schools subsequently claimed
compliance with the standards on facilities
and teaching staff under STCW95, and were
put back on the list of accredited institutions.
The IMO website’s “Compendium of Maritime
Training Institutions” shows that the
Philippines has the world’s largest number
(98) of seafarer institutions, or 20.3 per cent
of the global total.

What needs to be done?
Filipino government policy aims “to ensure
qualified, competent and globallycompetitive Philippine seafarers”, while
ensuring “protection to labour”. Seafarers
however, complain about expensive, timeconsuming, overlapping procedures, as well
as red tape in the paper chase for certificates
and documents. Proposals for a unitary
maritime agency failed to materialise and
overlapping functions breed fraudulent
certification, corrupt fixers or go-betweens,
extortion and inconsistencies in policy
implementation.
Several government agencies are involved
in the complex web of regulations for
education, training, certification and
employment of seafarers in the global labour
market.
Many of these require seafarers to obtain

Dockers
certificates to qualify for another certificate:
they must approach the National Bureau of
Investigation or the Philippine National Police
for criminal record clearance; the National
Statistics Office for the birth certificate; the
Department of Health to certify fitness to work;
the Department of Foreign Affairs to issue the
passport; the POEA to process the seafarer
employment contract, and the Overseas
Workers’ Welfare Administration to certify
payment of fees for a welfare fund.
Identification documents must also be
provided to qualify for compulsory social
security, health insurance, and a home
mortgage financing scheme.
In class, many maritime students complain
about unventilated, crowded classrooms and
severely limited opportunities for practical
learning on updated simulators and other state
of the art navigational equipment. Slots for
cadetships or shipboard training are extremely
limited.
Maritime schools do not have common
academic and physical-fitness standards for
applicants to be admitted to maritime courses.
It is possible for a student to be refused
admission to a maritime programme in one
school only to be admitted to another school.
While some top maritime schools have strong
links with shipping employers, most
institutions simply admit students based on
quantitative targets, with no regard for job
placements after graduation.

Substandard training
A key action point is for Philippine regulatory
authorities to withdraw their recognition of
schools that offer substandard maritime
training and poor learning facilities. More
action is also needed by police and judicial
authorities to detect and eliminate fraudulent
seafarer training certificates.
The hiring policies of shipping and crewing
companies may be adding to the shortage of
officers – for example by having an upper age
limit on recruitment. One crewing company
official admits that “…the industry practice
discriminates with respect to age of seafarers.
Age limit is not directly stated, but physical
fitness is an important requirement.” However,
as a result of shortages, retired officers are now
being called back to work.
Philippines industry leaders and officials
express the hope that the country will maintain
its top position, or even further enlarge its
share of the global seafarer labour market.
They should have a prime interest then in
pressing for improvements to the education
and training systems that help to create such
valuable human capital.

Murdered for being
a trade unionist
The ITF is
demanding that
the killers of a
Guatemalan
dockers’ union
leader be
brought to
justice.

P

edro Zamora (pictured) was shot
dead by unknown assailants in
front of his two children on 15
January 2007 in the port city of Quetzal.
The murder had all the hallmarks of a
targeted assassination by a death squad.
In Guatemala, as in several other Central
American countries, shadowy death
squads have links with the military and
forces of law and order and operate with
virtual impunity.
Zamora was the General Secretary of
STEPQ, the union representing dock
workers in Quetzal. His union was
resisting plans to privatise the port
facilities. There was concern that the
conditions of the workforce would
deteriorate and that the sale would
reduce the amount of public revenue
available for local services.
As the leader of the anti-privatisation
campaign, Zamora had already received
anonymous death threats and his union’s
activities had drawn the attention of
police.

Outrage
The murder provoked outrage in the
international trade union community. The
ITF and the International Trade Union
Confederation demanded action by the
Guatemalan authorities and immediately
sent a fact-finding mission. A formal

complaint was also
submitted to the
International Labour
Organisation.
The ITF-ITUC mission
was informed that the
police had neglected to
properly secure the
crime scene and missed
vital evidence, and that
investigators had failed
to follow up information
which could lead to the
real perpetrators of the
crime. The mission also
noted that a climate of
impunity prevails in
Guatemala, with hundreds upon
hundreds of murders in recent years
remaining unsolved. Only weeks after
Zamora’s death two more trade unionists
were murdered in other parts of the
country.

Campaign
The ITF and ITUC are continuing to lead
an international solidarity campaign for
justice for Pedro Zamora, and for the
protection of other representatives of
STEPQ who have received death threats.
Their demand for the reinstatement of
nine workers sacked in the wake of a 2006
dispute over the future of the port has, at
least, been met, bolstering the strength of
the union at a critical time.
ITF General Secretary David Cockroft
said: “This reinstatement has come as a
result of international trade union action.
One of our rightful demands has been
met. The others – that the killers and
those who gave their orders be
prosecuted, and that the safety of the
other leaders of the union be guaranteed
– are still on the table. We intend to ensure
that a precedent is set, and murderers no
longer feel they can kill with impunity.”
For more information about the ITF
campaign see www.itfglobal.org/
campaigns/zamora.cfm
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“We had to face up to the
possibility of a worst case
scenario – the company
might try to fire them all
and fly out a new crew.”
How a crew’s courage, and a
coordinated effort between
Japan, Mexico and the US
secured fair wages and an
ITF agreement on board the
Shima. ITF Inspector Stefan
Mueller-Dombois reports.

E

arly in 2006, I received a copied notice of
warning sent by ITF Coordinator Shoji
Yamashita to the Japanese owners of a
Panamanian flagged vessel, the Shima. In
September that year, I received a copy of
another notice of warning for the Shima, this
one from my inspector colleague Honorio
Galván in Mexico.
I knew of this ship, having visited the crew
once when they were berthed in my port of Los
Angeles/Long Beach (US). I decided it was
time to send the company a final warning
notice.
The living conditions on board this vessel
were decent enough but the levels of pay were
extremely low – between US$305 for an
ordinary seaman and US$590 for an AB.

Discussions with crew
Following continuous contact via text
messages with the crew about their next
arrival, I visited the ship on 16 December 2006
at around lunch time. I discussed with the crew
their low wages and what wages they would
get if their ship was covered by an ITF
agreement. We also discussed some of the
bad things that could happen to them if they
came in dispute with the company. If this
happened, then I promised I would remain with
them throughout. But we had to face up to the
possibility of a worst case scenario – the
company might try to fire them all and fly out a
new crew.
At this stage, I went for a coffee leaving the
crew to discuss amongst themselves. At about
16:00, I visited again and the crew confirmed
that they wanted to seek to be covered by an
ITF agreement. I called Shoji Yamashita who
had left his cell phone number with the
company for the weekend. I also called my
coordinator Jeff Engels who had been working
with me step by step.

Saturday 17:00 – dispute begins
The crew asked me to speak on their behalf to
the master. I did so, explaining that the crew
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wanted to receive fair wages and if possible
to be covered by an ITF agreement. I told the
master to contact everyone he felt it was
necessary to inform of the situation, such as
the owners, charterer or operator and
management company.
I then called the head of port state control
on his cell phone at home to report that there
was a dispute on the ship. The US Coast
Guard sent out two port state control
investigators to the ship. After interviewing
the master and some crew members, they
filed a deficiency “unsafe to sail” notice. This
was a key moment in the dispute. Just a few
dissenting crew members placed this vessel
below legal safe manning levels.
The captain demanded to know who was
involved and repeatedly tried to find out the
names of the leaders. However, the
investigators were extremely fair, saying they
were legally prevented from divulging
information about individuals.
These developments gave the crew some
powerful leverage, while offering them a
degree of protection. The crew decided it
could be in their interest to make their
support or otherwise for the dispute
anonymous and I went along with this.
When I called the marine exchange to find
out when the next ship was due to the berth, I
learned that another ship was due in the next
day at 18:00. This meant there would be less
than 24 hours before the terminal would add
pressure on the ship to depart.
The galley became the crew’s central
location where they continued to have
meetings. The ship agent visited on behalf of
the master and I explained the dispute to him.
He left promising to send emails and make
phone calls to all the relevant parties.

Long night of meetings
During the night, at the request of the crew, I
was assigned a room on board the ship. I was
called upon many times by anxious crew
members asking me whether they would be

Industrial action

Thirty hours to win
a fair wage
arrested or fired or blacklisted. Around
midnight, I was told that the master was
calling a group meeting.
I waited with the crew in the galley until the
master arrived. He was in a very difficult
position having been ordered by the
management company to work on individual
members and find out who their leaders
were. He had even been told to get the crew
to sign a letter confirming or denying their
involvement.
When he showed up, I told him the crew
believed this midnight meeting was a plan to
hassle them and try to shake them up and that
this was unacceptable. I reminded him that
the port officials had told him earlier that they
would not disclose any details about the crew
and that, unless he stopped hassling the
crew, I would inform the relevant authorities.

A quiet Sunday morning
The master then asked me to talk to the
management company in Japan. I spoke to a

company representative telling him I thought
it was illegal to try to single out anyone and
that the crew had requested me to speak on
their behalf because they were frightened to
do so themselves. I added that if he
continued to think up plans like this, I would
let the port officials know the next day that
no-one had been allowed proper rest. From
02:00 until the following lunchtime
everything was quiet.
By late afternoon on Sunday, it was now
well into Monday morning in Tokyo and
businesses had been open for a while. On
behalf of the crew, I contacted the charterer
and also the owner and restated the
demands of the crew.

20:00 – deal reached in Japan
At about 20:00 California time Shoji called
me and said they had a deal and to please
inform the crew. It was by then after lunch
time in Japan.
I contacted the management company to

“There are many tightly manned ships out there like the
Shima, where, if a dispute arises, the ship might be
declared below the minimum manning level.”

fax through authorisation for the master to
sign letters of indemnity for the crew and a
letter outlining the settlement with three
items in particular. These were: to agree to
sign the ITF agreement; to pay the wage
difference from the ITF wage scale from the
time of signing on for each crew member;
and to provide back pay to the crew on their
arrival in Yokohama, Japan.
I promised the company that as soon as
the letters were received by fax, I would call
the authorities on behalf of the crew to
inform them of the settlement. While waiting
for the authorities to arrive, I held a final
meeting with the crew in the galley. Each
crewman received their original letter of
indemnity, signed, stamped and copied, and
a copy of the settlement with the new AllJapan Seamen’s Union/International
Bargaining Forum wage scale they would be
working under.

23:00 – resolution, cleared to sail
The US Coast Guard officials returned at
around 22:20 and interviewed each seafarer
individually. They cleared the vessel for
sailing at around 23:00 and I disembarked
right after the investigators.
The Shima action had taken about 30
hours in total. There are many tightly manned
ships out there like the Shima, where, if a
dispute arises, the ship might be declared
below the minimum manning level. In this
case, the crew were assisted by the fair
mindedness of the port officials and by their
own determination to pull together and
protect one another.

Payment of back pay in Yokohama
The Shima arrived in the port of Yokohama
on 3 January 2007. The company went on
board the vessel, and Shoji Yamashita and
Shigeru Fujiki (ITF Inspector) also went
on board the vessel and confirmed that
the crew members were paid their back
pay money.
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S

tudies of seafarers’ health have found
some consistent trends – those at sea
tend to smoke more, drink more and take
less exercise. Not surprisingly, their health is
less good than the general population.
A study of 1,250 Danish seafarers found that
they had higher rates of heart disease, late
onset diabetes and lung cancer. They were also
significantly more overweight in all age groups,
with three-quarters of those over the age of 45
having a weight above normal.
“Besides its influence on health, obesity may
be a safety issue at sea. It may be difficult for
obese persons to perform safety tasks aboard
in emergencies, to use escape routes and
ladders and to enter a lifeboat or a life raft. This
can be crucial not only for the obese persons,
but also for those depending on their actions or
who are involved in assisting them,” said the
report by Danish occupational health
professionals.
Add in other lifestyle factors, such as higher
than average stress levels and the quality of
sleep at sea and the importance of maintaining
good health while at sea becomes more
important.
A good diet, stopping smoking and limiting
alcohol consumption are all part of the equation
leading to better health, as is a routine that
includes regular exercise.
Obviously, life at sea limits the potential for
some exercise, but the International Committee
on Seafarers’ Welfare
(www.seafarershealth.org) has produced
guidance for keeping fit, plus leaflets outlining a
range of on board exercises.
It says: “Staying fit helps in many ways:
● It makes you physically and mentally stronger
● You are more balanced, without stress or
physical hindrance
● Digestion improves
●Weight is kept under control
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The health benefits
of physical exercise
● Blood sugar stabilises, preventing diabetes
● Sleep improves
● Concentration improves as well as self
confidence
● Bones and muscles get stronger, reducing
the risk for injuries and disease
● Blood pressure stabilises and the amount of
“good” cholesterol increases, reducing
the risk of cardiovascular disease.”
The committee advises seafarers to test their
condition before starting training and to
monitor their pulse rate.
A resting heart rate is a good general
indication of a person’s physical condition and
the most beneficial fitness training is at 60 per

cent of the “maximum heart rate”. This
threshold is calculated by subtracting your age
in years from 220 (ie someone aged 45 has a
maximum threshold of 220-45 = 175
heartbeats per minute). Training thus should
not exceed 60 per cent of 175 = 105 beats per
minute.
Another important lesson is not to try to do
too much too soon. “You can’t regain in a few
days or weeks what you have lost in years of
sedentary living, but you can get it back if you
persevere. And the prize is worth the price,”
says the President’s Council on Physical Fitness
and Sports in the United States.
The council recommends the following

“A good diet, stopping smoking and limiting alcohol
consumption are all part of the equation leading to better
health, as is a routine that includes regular exercise.”

ITF Seafarers’ Trust

Helping you keep
in touch with
family and friends
Top left: Basketball game at the newly opened
seafarers’ centre at Cebu, Philippines. The
centre is funded by the ITF Seafarers’ Trust.
Above: Table tennis tournament for seafarers in
Paranaguá, Brazil.

amounts of activity necessary for the average
healthy person to maintain a minimum level of
overall fitness.
WARMUP: 5-10 minutes of exercise such as
walking, slow jogging, knee lifts, arm circles or
trunk rotations. Low intensity movements that
simulate movements to be used in the activity
can also be included in the warmup.
MUSCULAR STRENGTH: A minimum of two 20minute sessions per week that include
exercises for all the major muscle groups.
Lifting weights is the most effective way to
increase strength.
MUSCULAR ENDURANCE: At least three 30minute sessions each week that include
exercises such as calisthenics, push-ups, situps, pull-ups, and weight training for all the
major muscle groups.
CARDIORESPIRATORY ENDURANCE: At least
three 20-minute bouts of continuous aerobic
(activity requiring oxygen) rhythmic exercise
each week. This group of activities may be
hardest to cope with at sea as they include
brisk walking, jogging, swimming, cycling,
rope-jumping, rowing.
FLEXIBILITY:10-12 minutes of daily stretching
exercises performed slowly, without a
bouncing motion. This can be included after a
warmup or during a cool down.
COOL DOWN: A minimum of 5-10 minutes of
slow walking, low-level exercise, combined
with stretching.

T

he need to stay in touch with family
and friends has been a constant
desire among seafarers away from
home.
Seafarers’ welfare workers and
seafarers’ missions have been at the
forefront of helping seafarers to maintain
contact, first with sending letters and
parcels and later with telegrams and
telephone calls.
The widespread use of the internet has
also been supported and over the past 12
months, the Seafarers’ Trust – backed by
the ITF – has placed a strong emphasis on
improving communications.
Tom Holmer, the Trust’s Administrative
Officer, said grants have been awarded to
chaplains and welfare workers to upgrade
technology and to introduce VoIP (Voice
over Internet Protocol) to give cheap
telephone contact over the internet.
Following on from the success of the
Seafarers’ Mission International
Phonecard, with its recognisable
lighthouse on the front, a group of port

“One seafarer from the
Philippines was very
happy at Christmas
because he saw a picture of
his newborn son for the
first time in our internet
room!”

chaplains approached the trust with plans
to set up VoIP systems in seafarers’ centres.
A US$90,000 grant for a pilot project saw
equipment installed in 20 centres around
the world.
VoIP to VoIP phone calls on any provider

➡

Internet room in the seafarers’ mission in Duckdalben, Hamburg.
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The ITF Seafarers’ Trust funds the purchase
of minibuses for seafarers’ centres to help
seafarers travel the often long distances
from berth to local facilities. Pictured from
top to bottom are new vehicles in Liverpool,
Réunion (Indian Ocean) and Berdyans’k
(Ukraine).

Laptops will fill communications gap
The ITF’s Seafarers’ Trust
has granted US$17,703 to
the Portland Seafarers’
Mission in the US West
Coast port of Portland to
support the purchase of
mobile telephones and
laptop computers to
enable crew members to
keep in contact with their
families.
More than 20,000
seafarers visit Portland
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every year and the
majority of them are
unable to leave ship due
to visa restrictions and
limited time in port.
Jun Pioquinto, mission
chaplain, said telephones
inside the port terminal
cannot support the
demands of seafarers and
since 2003 the mission
has taken cell phones on
board, sharing 6,000
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daytime minutes each
month, plus unlimited
access during nights and
weekends.
Following the award of
the ITF grant, the mission
now offers internet
access through laptop
computers which can be
taken on board. All the
mission’s support for
seafarers is operated by
volunteers.

Helping you keep in
touch

➡

are typically free, whilst VoIP to ordinary
telephone numbers generally cost a fraction of
the normal charge.
From a seafaring point of view, VoIP really
comes into its own in areas such as South
America, a prohibitively expensive continent for
international calling. In one seafarers’ centre
alone, the installation of a four-port VoIP
telephony system made a huge difference to
seafarers wanting to call, say, to the Philippines,
by increasing the number of minutes talk time
on a US$10 calling card from 25 to 63 minutes.
Not surprisingly, the number of seafarers
using the system shot up and the centre has
recently requested the installation of a second
four-port system to double capacity from four to
eight telephones.
Jan Oltmanns, Centre Director of the German
seafarers’ mission in Duckdalben, Hamburg,
said many seafarers used the new VoIP
telephones. “Last December, a German captain
telephoned on Christmas Eve to our club. He
wanted to talk to his family, but they hadn’t
arrived. Only a few minutes later his wife and his
children came to the club and one of our staff
helped them call the husband on his ship in the
middle of the ocean.
“Everybody in the club (that evening about
260 seafarers and 16 staff ) could see how
important that call was, they only had to look at
the captain’s five-year-old son who said again
and again: ‘I spoke with papa’. In December
seafarers called 74,580 minutes – that’s about
40 hours per day from our club. One seafarer
from the Philippines was very happy at
Christmas because he saw a picture of his
newborn son for the first time in our internet
room! Thanks to the ITF Seafarers’ Trust project
we have eight email computers and 17
telephones for our guests.”
The Seafarers’ Mission VoIP Telephony
System is supplied in multiples of four phone
lines and can be increased in multiples of four.
The system therefore can be tailor made to suit
any centre.
Systems are operating successfully in Brazil,
Finland, Germany, Lithuania, Poland, UK and the
US and applications are currently being invited
from other centres where a broadband
connection is available.
For further information you can email
paul_roy@itf.org.uk

Need help?
Whatever the problem
freephone…
✱-800-seafarer
✱-800-73232737
✱ See toll free codes below

or telephone…
+44-20-73232737
or text…
+44-7624-818405
and we’ll call you back immediately
SeafarerHelp is a completely
free and confidential telephone support service
provided by ISAN (International Seafarers’
Assistance Network) for all seafarers and their
families. Whether you have a problem you need to
discuss or simply want to know where the nearest
seafarer centre is, we will point you in the right
direction. Whatever you want to know, whatever
language you speak, wherever you are, whatever time it
is, we are here for you 24 hours a day, seven days a week.

www.seafarerhelp.org
Toll free available from:

✱ Australia: 0011
✱ Austria, Belgium, Cyprus, Denmark,
Finland, France, Germany, Hungary,
Iceland, Ireland, Italy, Luxembourg,
Macau, Malaysia, Netherlands, New
Zealand, Norway, Portugal, Spain,
Sweden, Switzerland, Taiwan, UK: 00

✱ Brazil: 0800-8919181
✱ Canada, USA: 011 or dial
1-877-3-737283 (1-877-3-rescue)
✱ China: 1-0800-4410168
✱ Hong Kong, Singapore: 001
✱ India: 1-1 800
✱ Israel: 012, 013or 014
✱ Japan: 001, 0041or 0061

✱ Korea: 001, 002or 008
✱ Mexico: 01-800-33-73232737
(complete number)
✱ Philippines: 00-800-73728300
✱ Russia: 810-800-21362044
✱ South Africa: 09
✱ Thailand: 001-800-442096
✱ UAE: 800-0440104

Call us on ✱-800-73232737 (seafarer) or +44-20-73232737
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International Transport Workers’ Federation

Keep up to date with campaigns such as the battle against
flags of convenience and for improving on board conditions
for seafarers. Find out how to mobilise solidarity in support
of workers facing challenges to their human and trade
union rights.
Information on the ITF Seafarers’ Trust, women’s issues and
the ITF’s legal and education services is also available
online.
For advice, information and news on ITF activities in the
shipping industry and on the global transport trade union
movement log on to…

www.itfglobal.org
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